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To All FFlight Crew

In order to make your stay in Izumisano more enjoyable, the Japanese Government has
been working on making the city more accommodating for non-Japanese visitors. We hope
that you are able to spend some comfortable time in Izumisano City either shortly before
your departure from Kansai Airport or shortly after your arrival.

Therefore, as part of putting together services to make Izumisano City more

accommodating and comfortable for non-Japanese visitors, we are asking flight crew to

share their thoughts and opinions.

Please circle the answer that applies to you for each question or write on the line or
within the brackets.
m Some questions about you.
(1) How often do you come to Kansai Airport (Izumisano)?
Once a week * 2 or 3 times a month * Once a month + Once every 6 months *

Once a year * It's my first time here « Other:

(2) Please indicate your nationality or where you live.

North America * South America + Europe * Asia « Africa * Australia

m Please tell us about how you spend time in Izumisano.
(3) How long is your stay in Izumisano this time?
Approx. hours®

*Including time spent sleeping

(4) Do you have plans to eat out today? (You can circle more than one answer)

[Going out for lunch * Going out for dinner * Going out for a drink *+ No plans J

L»For respondents who circled “No plans” above: please tell us why.
(You can circle more than one answer)
I ate a meal on the plane * I don’t know any places to eat round here -

There is nothing I want to eat * Other reasons:
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(5) Are there places in and around Izumisano that vou'd like to visit, or have visited and

found interesting and fun? (You can circle more than one answer)

Rinku Pleasure Town SEACLE

+ Other locations:

Rinku Premium outlets

(6) What do you use to search for places to eat and drink in [zumisano? (You can circle more

than one answer)

Smartphone * Personal Computer + Guidebook * Tourist Information Center *

Hotel Reception/Concierge + Ask a passer-by +

I have never searched for places to eat or drink in [zumisano

m Some queslions related to eating and drinking establishments in Izumisano.

(7) Is there a bar, café or restaurant that you frequently visit in Izumisano? Please specify

the name and type of the establishment.

Name of establishment:

Izakaya + Bar * Restaurant specializing in eel cuisine * General Japanese cuisine +

Sushi + Tempura + Western food + Chinese food + Udon or soba noodles *

Ramen noodles + Ethnie cuisine + Other:

(8) When you are looking for a place to eat or drink in Izumisano, what information do you

need to know?
(" + Location

+ Business hours

* Type of establishment
(Japanese food, izakaya, ete.)

+ Ambiance/atmosphere

+ Photos of the establishment

+ Photos of items on the menu

* Menu in other languages

+ Credit card that can be used

Essential
Essential

Essential

Essential
Essential
Essential
Essential

Essential

Good to know
Good to know

Good to know

Good to know
Good to know
Good to know
Good to know

Good to know

© Other information:

Not necessary
Not necessary

Not necessary

Not necessary
Not necessary
Not necessary
Not necessary

Not necessary
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(9) Have you experienced any trouble or difficulty when visiting an eating or drinking
establishment in Izumisano? (You can circle more than one answer)

i Language/communication issues

+ The food didn’t taste good

+ There were things that I couldn’t eat due to religious reasons

+ I didn't know what the ingredients were

- I visited outside of business hours

+ [ haven't experienced any problems

™ Other issues:

(10) At such a time, what services would have made your experience easier/more pleasant
if there had been? (You can cirele more than one answer)
+ Detailed information about the establishment itself
« Staff that speak English and/or your mother tongue
+ A menu in other languages

+ Other services:

(11) Have you experienced any trouble or problems when using the services in and around
Izumisano City? (You ecan cirele more than one answer)
("« Not enough information about places to eat and drink
+ Not enough information about financial services
(ATMs - Banks * Places to exchange foreign currency * Others: )
» Not enough information about shops
(Souvenirs * Drug stores * Others! )
+ Not enough information about transportation
(Trains * Buses * Taxis - Others: )

\_ - Any other issues or problems: o

This is the end of the survey. Thank you for your cooperation.
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Please assist us with this survey

regarding foreign traveler services

oThe Japan Tourism Agency and lzumisano city are working this year to improve the environment in the Izumisano area for foreigners.
oWe ask for your cooperation in filling out this questionnaire to aid our efforts.
©OA complimentary towel will be given to all those who take part in the questionnaire.

1. Tell us about you.

Nationality USA Canada UK Australia Hong Kong
China Taiwan Korea Other ( )
Language English Chinese (simplified) Chinese (traditional) Korean
Gender Male Female
Age group Under 20 20-29 30-39
40-49 50-59 60 or higher
Visits to Japan 1st time 2nd time 3rd time or more

2. Please tell us about your current trip.
(1) What is the purpose of this visit to Japan?

Sightseeing tour Independent travel Work Conference Event Other ( ) |
(2) How many people are in your travel party?
One Two Three Other ( ) people |
(3) How long is your stay?
[ 1-3 days 4-7 days 8-14 days 15 days or longer |

(4) Where do you plan to visit in Japan? Or where have you visited?
(Example) Kansai Airport 2 Kyoto = Hiroshima = Osaka = Kansai Airport

(5) Why did you decide to stay in Izumisano? (*See map on the back for the [zumisano area)

\ [t's on the way to my destination It's on the way back Izumisano is my destination (sightseeing in lzumisano, etc.) |
(6) Where will you eat breakfast and dinner during your stay? (Check all that apply)
Hotel restaurant Buy at convenience store Buy at supermarket
Restaurant in Izumisano *restaurant name or area ( )
Other ( )
(7) Did you sightsee or shop in Izumisano?
No
Yes - Where did you go?
( )

(8) Please describe if you have had any issues while sightseeing or with accommodations (past experiences are fine also) in Japan.

3. Please share any other opinions or suggestions you may have regarding foreign traveler services.

This concludes the survey. Thank you for your cooperation.
Please submit your completed questionnaires to the front desk.
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