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Have you got any troubles at a clinic or a hospital in Japan?
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Survey for envirenmental imgrovement for fareign visitars in Japan
and in medical field for foreign tourists in Kucchan-Niseko area
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mEDT@HEEMOBELET
In Japan, as the number of foreign tourists has increased, so do their possibility of visiting medical
institution. Accordingly, the difference of procedure of medical system causes troubles and
difficulties 1o get medical treatment for foreign visitors. We set up this interview in order to figure
out what differences there are. We appreciate for your cooperation.

EXE Eix#d LSaENE

Research organization : Ministry of Land, Infrastructure, Transport and Tourism
Hokkaido District Transport Bureau

BRE (R FTHANE

Commissioned company : Live Environmental Planning Inc.

EPUH IR, BTFO&SEIEEMMELET. In this interview, we wil ask questians as follows.
HTFoMEmE LTS, BHFAVEENHMES-RICEP A TS TN EEET
Flease fill your answer the questions below. In this interview. we will question based on
yoL Wer

Australia Hong Kong China Singapore Taiwan
F—=AFIIF & RE L= =¥
A -
Home
Country/Region | kKorea USA, UK. Canada France
wE= FAIN AFIR hts IILA
#1 Teens 20z 30s A0s 50 Ower 605
Age 10 4 20 £ 30 40 4% 50 i€ G0 fTELE
St since, fyear when you started to live in
Period of year(s) month(s) ?P?jg} )
residence in = A
lapan
1/4

€ BXRLEAETHRICIZELISERANIEROL LR RHYELED 7 BFRTRERLET
tHBCRETD BEETRGI MR ULEATHALTRTE RAGLHVETH ?

Have you changed in the timing of deciding to see a doctor changed since you came to Japan?

In Japan, do you see a doctor easily even when symptoms are mild, in spite of that in your country

wou will not visit  a clinic as the same symptoms?

‘When you were in your country, if your condition isn't so serious, would you take drug store

medicine and see how you got better or would you see a doctor first?
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‘When you get sick, have you bought medicine at a drugstore in Japan?

‘Were there any difficulties or troubles when you buy medicine at a drugstore?
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Is there anything you are worried about when you get medical treatment at a clinic or a hospital?

Could you tell us your concerns or worries other than language barrier and consultation fee?
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Could you tell us a story of your/your family's visit to a clinic or a hospital since you lived in Japan?

Was it due to illness or injury? Did you/your family got a trouble?

2, BET= w2 PERESBLEN. BXOERFS(RBREICASTOELED?
Were you enrolled in Japanese Health Insurance system when you got medical treatment at a clinic
or a hospital in Japan?
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What difficulties or troubles did you have when you got medical treatment at a clinic or a hospital
other than language problem?

€. appaintment, reception, payment, medical fee, waiting time, etc
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Were there any differences for getting medical treatment at a clinic or a hospital between in your

country/region and in Japan? And what are they?

£.9.: appointment, reception, payment, medical fee, waiting time, etc

5. HAE LT/ v eERERE TILEOFM(ZBOFRIVTHELA TS,
Could you tell us the procedure for getting medical treatment at a chimc or a hospital in your
country/region?

tLEhuL
If you have any experiences below. let us know about that time.
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Have you ever used an ambulance in Japan? Did you have any difficulties or troubles then?

® BEOERTARLECLEBVETH 7 ARLTEECL FRoECERATT S ?
Have you ever been hospitalized in Japan? Did you have any difficulties or troubles then?
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When you feel sick and go see a doctor in Japan, or you buy medicine at a drugstore, is there
anything that you wish you had in Japan?

e.g:an application program for translation in a clinic/hospital, a wordbook of medical terms/
Multi-language display for medicine in drugstores
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‘%% (I%ﬁ Tips for medical consultation

This section containg general information useful for overseas visitors who need to receive medical
care in Japan. Note that exceptions apply.

Medical institutions

Medical System ’
In Japan, patients choose clinics and hospitals on
their own.
Major hospitals may require new patients to
submit a referral from a primary care physician.

New patients are often seen
on a first-come-first-served basis.

Reception Hours and Non-consultation Days .

hours and non-cor dRyS VArY [naidn | Monday Toesd) WWodnesday
by madical institution. 00~ 1100|081 00~11 100|087 0011 :00
H =
Check tham on the bel wabsita with

a list of medical institutions that offer foreign e Ll
language support. w00~ 11700
It would be best for you to check if you can receive z
consultation at the clinic/hospital before actually
going there.

List of Medical Institutions Offering Foreign Language Support - -»

There is a website that lets you search medical institutions offering fereign language support in
Hokkalido.
Informatien on the website includes reception hours and non-consultation days,

=5 — -
LFVAX b BB A

08:00~11: 000800~ 11:00
1:100~15100 =

4 Hemas
ERBERE AT A

— i B R B RR —

on Madical
.

Notes:
Medical institutions that offer foreign language support during regular hours may not ba able to provida the support
outsida regular houra (.., al night, on holidays)

%% (%ﬁ Tips for medical consultation

In most cases, patients pay their bills after they have received
consultation.

The exact amount of medical expenses Is not knewn before
consultation becauss It varies according to the examinations and
procedures you will receive based on consultation results.

At general hospitals and other major hospitals, new patients without &
raferral may be charged a special fee in addition to medical expenses.

After-hours medical feas may apply for consultation at night or on
holidays.

To obtaln your medicine with an external prescription, take your
prescription to & pharmacy and pay for your medicine there. = 3
Check the location of the nesrest phammacy at the medical institution. b {? L]

\%‘

Do you have international travel medical insurance?

ey

Some medical institutions do not accept credit cards.

Ghegk how much cash you have with you. [?I'
(%

Some medical institutions do not parform surgery until they can

confirm the insurance policy the patient took out in his or her

home country/ragion. 2y
There are travel medical insurance policies you can take out on

'your smariphones after arriving in Japan.

Travel Insurance for Visitors

First appearance! JAPAN TRAVEL INSURANCE
Insurance q H P

for Visitors

applynow:

Intarnational traval medical iInsurance for visHors to Japan
hitps://www:nto.go jp/emargency/ang/mi_gulde html
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Ll% ﬁﬁl Tips for medical consultation

Medical Services at Night and on Holidays .

Medical institutions offering medical care at night or
on holidays vary by region.

Inquire at the frant desk of the hotsl whars you're
staying or check the onlina list of medical
institutions that offer foreign language support (see
p.11 of this brochure).

If no doctors of the department you want to visit are
avallable and If a doclor from another dapartment
offers you first-akd treatment, follow the doctor's
instrugtions about what you should do next.

If you are toc sick to et yourself to the hospital, call an ambulance.
Law and lions prohibit from idil
medical help, such as palnklller administratlon or Injections.

o5

%
e_%c

%K,}

Notes on Receiving Medical Consultation
Specify any allergies and ilinesses you have and medications you are

currently taking In tha medical shest.
PASS
PORT I

‘You may hava o walt a couple of hours becauge
the order of consultations and examinations
changes depending on whether patients have an
appointment or severe symptoms.

If you are unable to walt for reasons such as being
In & humy to catch a fiight back home, let a staffer
at the clinic know as soon as possible.

Keep your ID handy.

‘—l‘% (%% Tips for medical consultation

Stores in which medicines are sold .

If you've received a prescription at the medical i ask for the location of the t
that dispenses prescription medicines.

Notes
Emergency contraceptive pills (a.k.a. ]

marning-after pllis) and many other madicines
available over the counter oulside Japan require a
doctor’ s prescription in Japan.

Nots: not be issued dus to the
obatetrcians-gynacoioglsts on holdays and az night.

Many children’s medicines are sweetened io make
them palatable. Keep them out of reach of children
o prevent accidental ingestion.

Pagat 11-14 of this brochurs wens praparsd by the Hokkaido Distriet
ign Vishors* ig!

‘this section, nar shall be heid llable.
Act st your own responsitlity.
Hokkaids District Transport Bureau, Decamber 2018
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LTELLY,
= BIEEHEAECTOUNDIEEMEL, BRDFELLL,

MzsdsEs (S ZISX):
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= FLHEELEE
ZOEREDRR

BEE BRILIMZE wESEA ELUMZE =M nS

= ELELE

(-1 &#&iIs]

teE2It =538

RN RS

HMARBEDEFEEELANSIZINLLY,
= AYANIEEZRRAITTHY, TLHERAEFFERITLH. HZT 119 [FFHERNIEE
L=

G FEETEB STV BED—ENHHEEF,
= FENFERAESREDERIETERET 20E. AFEOEASRIGLANIEEL, TIROFE
ELr=,

iz

BRO%E,

- ANERIZINA TELBIVRITIRER
EIERT: BAARZ FHERILUNA RSB RATRIR
BIER: ABE R LU AREIMRITIR

= BIRSLOAEHL. EROLIICHEL,

Bk

FLEDLNDEDFMERMBLIZD, FRATEIERERD, (FED/N 7 —D L REINEETHA)
STENFEAGEREDRAETEBET 0E, A THOEALKETET., TROFFLLE,

BRO%E,

- AERICINA TE D BIMRITIRIR
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