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ARG A R IR EEEOBAT

Al. FHgrlRER iR EEE
EEORBOFTHHEHEICEDLE . RE. HR. X
. 2F. REEE. AE FEEE, R2ME.
EREEICEREL. REMNM OFRHTRED
EEFEEZRELODOHRET 5.

g
~TILA
1. The Sustainability Management System is clearly
documented.

2. The SM System covers environmental, social,
cultural, economic, quality, human rights, health
and safety issues.

3. The SM System includes consideration of risk and
crisis management.

4. Documentary evidence shows implementation of
the SM system.

5. The SM System includes a process for monitoring
continuous improvement in sustainability
performance.

A2. ;ED)ESE

FEEE T2 . 78 . BELEXZETIRTO
A ATRELEREE . ERES KU O &61%IE
F9 5,

1. Anup to date list of all applicable legal
requirements is maintained.

2. Certificates or other documentary evidence show
compliance with all applicable legal
requirements.

A3. RELITE

BEKIL., FEATRESICEAT A, THFELE
ERENBLEIIODVT. BEXZESCHEREICE
Z.XBEEBBHEIIZTH,

1. Regular reports are made available on
sustainability performance.

2. Sustainability policies and actions are reported in
external and internal communication material.

3. Communications contain messages inviting
consumer and stakeholder support.

AL REBEDSHE

REBIT. BB EEARFICOVTEER
BENLEEFEFTHELY., EELDKRINEEEICD
WTEHMICHHEEZITTULNS,

1. Evidence is available of staff involvement with
the SM System.

2. Records of courses and on-the-job training, with
attendance levels, are available.

3. Staff training and guidance materials are
available in accessible format (including use of
minority languages where needed).

4. Staff hold certificates and qualifications in
relevant disciplines/skills.

A5 BEEDIRER
BHRAEEOBHEZEOTHRED B EEH#
HHICRAEL. MWEICRUTREEE:ELS,

1. A customer feedback system is in place, together
with analysis of the results.

2. Negative feedback and responses made to this
are recorded.

3. Thereis evidence of corrective actions taken.

A6. EHERILEEE

. BLUBEROY—ERICETIHLP B
EERIE. RS EZEC TN TOERMS. IE
BN DOBRATHEITNIEESHEWL, EDRRELTE
BRICIRIETERZELUEDBDERHFELELY,

1. Images used in promotion are of actual
experiences offered and facilities provided.

2. Sustainability claims are based on records of past
performance.

Al. BEEMB IV TISE
BEMBIUVAVISEEDEE. L, %ETHT
HA, B% BE.ER. RYELLZEIZDONT,

Indicators for A7 criteria relate to the buildings and
infrastructure associated with the accommodation being
certified

4
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A7.1. EDIESE
XEE4., REMIE, FEEZ(TOT UL, &
EhignEEORAUZEIESTT S,

Awareness of, and compliance with, laws relating
to land use and activities in the local area is
demonstrated.

All required licences and permits are up to date.
Awareness of, and compliance with, non-
statutory area management plans and guidance
(e.g. for particular zones, design, etc.), is
demonstrated.

A72. FEBLUR:E
FEOBRCELELEEICDONT, FRELR
2B ET 5,

Site selection, design and access have taken
account of visual amenity, landscape, cultural
and natural heritage.

Site selection, design and access have taken
account of the protection of biologically sensitive
areas and the assimilative capacity of
ecosystems.

The integrity of archaeological, cultural heritage,
and sacred sites has been preserved.

The integrity and connectivity of natural sites
and protected areas has been preserved.
Threatened or protected species have not been
displaced and impact on all wildlife habitats has
been minimized and mitigated.

Water courses/catchments/wetlands have not
been altered and run-off is reduced where
possible and any residue is captured or
channeled and filtered.

Risk factors (including climate change, natural
phenomena, and visitor safety) have been
assessed and addressed.

Impact assessment (including cumulative
impacts) has been undertaken and documented
as appropriate.

A73. FHERIREGE LR SV EM
OB F AT R R R T ER S U EM
EERT S,

Local materials, practices and crafts have been
used in buildings and design where practicable
and appropriate.

Native and endemic plants obtained from
sustainable sources have been used in
landscaping and decoration, avoiding exotic and
invasive species.

Plants have been selected for their ability to
tolerate prevailing or anticipated conditions eg
drought tolerant plants

Sustainable design, materials and construction
practices have been used in buildings, with
appropriate certification where possible.

Waste from construction is sorted and disposed
of in an environmentally sound manner.

Al4 TRTOAND=ODT LR
EDEIBANIHLTH, BULGT VR LFHRE
HRT %,

Sites, buildings and activities are accessible to
persons with physical disabilities and other
special needs, as appropriate to the nature of the
operation.

Clear and accurate information is provided on
the level of accessibility.
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3. Accessibility is certified or checked with relevant
experts/user bodies.

A8. tih-KDEFELUFTHEE 1. Land ownership and tenure rights are
FERICKD - KDOFIAIE, EEDIFICHE documented.

LTIE. D BAARBS LU AFERZS O g F 2. User and access rights for key resources,
ROEFZSTY ., BRIICERZ AL L THiT including land and water, are documented where
FRORIEZRF. BEZRELAGL, applicable.

3. There is documentary evidence of
communication, consultation and engagement
with local and indigenous communities.

4. Evidence of free, prior and informed consent of
local communities is documented, where
relevant (showing no involuntary resettlement or
land acquisition).

A9. HERE LR 1. Information/interpretation material about the
EERXRIIBEEREIZGL. BEOBARERE., g natural and cultural heritage of the local area is
b, XALEEIZODWTHERIRE S LUESRL. B available and provided to customers.
AROEFEXE, XL EEEZFINSBEDEYGIT 2. Staff are informed and trained about the natural
DL\ TOERBALITY, and cultural heritage of the local area.

3. Information is provided to customers about
appropriate behaviour in the local area.

A10. Hhigi~DSE 1. The organization is a member of the local

FERIT. BTGB ADETELEEL H D H Destination Management Organization or

BIZEWTIX, ZOFTESEEICEN S, equivalent body, where such an organization
exists.

2. The organization participates in partnerships
between local communities, NGOs and other
local bodies where these exist.

3. The organization participates in planning and

management meetings and activities concerning
sustainable tourism in the destination.

Zn&/ME

FEEAY—ERDFAPYEDNEAZT S

B1. fhigi g 1. The organization engages with the local
FERI. AU7BELMBHSHAROEEE community in identifying needs and
BIEMICKIELTWS, X . &B ilE. & opportunities for support and evaluating their
iE-F4E. [UEZHIETIEELGLE, potential benefit/impact.

2. The level and nature of contributions made to
schemes in the local community is recorded.

3. The local community is offered the opportunity
to access the tourism facilities and services
provided.

B2. ihigiE A 1. The proportion of total employment from
i FRICHL. EROBESLEERELSHI-R persons already residing in the local community
HEDORREHFIZEZ D, is measured and managed.

2. The proportion of employment in management
positions from persons already residing in the
local community is measured and managed.

3. Training is offered to local residents to enhance
their employment opportunities.

B3. it TOEA 1. The organization regularly audits its sources f

supply of goods and services.
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(F. MEZHLREATFREGHAETY, Hil R+
717 -F—FDH T4V —%BET B,

The proportion of goods and services purchased
from locally owned and operated businesses is
measured and managed.

The proportion of non-locally owned or operated
suppliers that are fair trade is measured and
managed.

B4. MiTERE

FEERL MTOR/PNREROEXENETDO LM
DEA. EBLROXEITRS LI Frigrlae A m 1
H—ERZRFEL. RUTEDLSXIET B,

Locally owned businesses are given access to
premises and customers for commercial activity.
Where appropriate, the organization provides
advice and support to local service providers
with whom it engages, on the quality and
sustainability of their service.

Opportunities for joint ventures and partnerships
with local entrepreneurs are considered and
pursued where appropriate.

B5. HERB LU NTRAVE

XM, . ZT0MhHoPSMEDERE I
NTGRAVRERSCHE DL H D, EKICRE, B
F.M, DEUR. ZTOMORESHTHEIIHLT
XBET D,

The organization has a documented policy
against exploitation and harassment of
vulnerable groups.

Action is taken to communicate and implement
the policy.

The organization engages with the local
community in working against exploitation and
harassment.

Records of employee ages are kept and show
absence of any form of child labour (as defined
by ILO).

The organization supports action against child
sex tourism.

B6. R tYF

EHREIE MR AE.REBAVETERNY
S EEBZEO-ERAKSENFICEX
Do

The organization has identified groups at risk of
discrimination, including women and local
minorities.

The proportion of employees drawn from each of
these groups is monitored and is commensurate
with local demographics.

Internal promotion includes members of these
groups.

B7. WiEEH

FEROEFITEEIN, RE2NORELI-ERR
BRI FERAFICREES U EZ I
S, BHEREICIE. EHAMGIHHE. mMLED=HD
BERLHMESNEZENTLVS,

The organization demonstrates awareness of,
and compliance with, international labour
standards and regulations.

Wage levels are monitored and regularly
reviewed against national norms for a living
wage.

Training records are kept for all staff, showing
the level and frequency of training received.
Employee contracts show support for health care
and social security.

Water, sanitation and hygiene facilities are
provided for all onsite workers.

Employee satisfaction is monitored.

An employee grievance mechanism is in place.

BS. i H—E X
EEEROFHE EBEOAZA=—T—HNELT

The organization monitors its impact on the
availability of local services.
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HERE. K. IRLF— RE-BEREGEOR
RHGH—EREBEMNSHLY,

A communication/feedback/grievance
mechanism is in place for local communities.
Any reduction in availability of basic services to
local communities, identified as the result of the
organization’s activities, is addressed.

B9. Hugi{E RDAE
BEAROFEICERL, L, KER., BITHE. E
W, EECEDHIBIERDEFICRET 5,

CILEEDBRANZKIL, BHZEDR/ME

Cl. XILFADHEERR (HDHLELHTEEE
)

EXERIE EERIZTAZT—OEHEL
[CHERMDDFEEEZTOTVERIA~DEARE I
BRL. BRSNS DEREFZSEICLGNS, T
DT BRI SBELRBZTL, SBICKDE
FEER/NRICHNZ, His~D BB LHEE D
REZRKRICEIZHT,

Local access to livelihoods is considered in
decisions about development and operations.

A communication mechanism is in place for local
communities to report any instance of reduced
access to local livelihoods.

The organization demonstrates awareness of,
and compliance with, existing international,
national and local good practice and guidance for
tourist visits to cultural sites and indigenous
communities.

The organization engages with
communities/sites in reviewing guidance and
creating and agreeing additional guidelines as
nec

Guidelines are effectively used and
communicated.

Particular measures are in place to avoid
inappropriate interaction with children.

C2. XL EENDRE

BERKIT.ERN. EHTFEHN. B, FEIC
BEELMBOME. B, HRORES IV
BAHERICRAT S, g RICHLTIE. b
DF FAEERELELY,

The organization makes and records monetary
contributions to the protection of cultural
heritage.

The organization provides in-kind or other
support for cultural heritage.

Provision is made for local access to sites.

C3. i XIEOEE DR

BERG OS2 T —OHMNFFEEZES
LoD, Hhigih B DN DR LEIED K
BHIZlEERBL. THAY, 6, B, [Ef#HGE
IZERY AN,

Local art/craft is reflected in design and
furnishings.

Living cultural heritage and traditions are evident
in cuisine, retail, events and other services
offered.

Copyright and intellectual property rights have
been observed and necessary permissions
obtained.

The views of the local community have been
sought on the presentation of local cultural
heritage.

C4 ZHEMLIER
ERERLVEEELHFASh-I5E85KBRE. B
75‘EE’~J~ EHERNLTEYORT. XZPERETH
AR

DIRIEA Y DTRKIL, RIEEFDR/IME

Any use of artefacts is transparent and/or
documented and reported.

Where artefacts are used, laws and bylaws have
been identified that permit such use.

Visitors are prevented from removing or
damaging artefacts.

DI. ERDRAZ
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D1.1. IRIBICEREL-EA

BEAHI. REACTHEGEAREY IS4V —
(HEEE)BLU. EM. B&A. 88 BM . EESR
BEDEREELRT D,

A documented environmental purchasing policy
is in place.

Preference is given to products and suppliers
with environmental certification — notably with
respect to wood, paper, fish, other foods, and
products from the wild.

Where certified products and suppliers are not
available, consideration is given to origin and
methods of growing or production.

Threatened species are not used or sold.

D1.2. $hERHIEA

FERIZX. CHERNRIZTH=OIC. BRES
DF-FEMETERCEEROBALFERFESE
IZEEY 5,

Purchasing favours reusable, returnable and
recycled goods.

Purchasing and use of consumable and
disposable goods are monitored and managed.
Unnecessary packaging (especially from plastic)
is avoided, with buying in bulk as appropriate.

D13 & ITRILE—

IRIVF—HEEIIEENIHESIN, 2AKNA
IRINF—HEEZR/NRICHIZS-ODHEEMNE
LBNTWD, BERKIE. BETREIRILF—DFE

Total energy used is monitored and managed.
Energy used per tourist/night for each type of
energy is monitored and managed.

Renewable sources are favoured and the share

KDYRGFHEAEEN, SHBEKE IFFEER AR
ESNTWD, EAMEHEKEZR/NRICHIZ
B=HDEEMNELN TN, HIGKIR TR
TIRERE (BRRE) CELEE5AL, KH
BICRDEENT L MIICE LTI, KRB D %t
SEEEZEBRAREICL, EITLTWS,

RZEEPTENELTNS, of renewable energy in total energy supply is
monitored and managed.
Equipment and practices are used that minimize
energy use.
Goals for reducing energy consumption are in
place.
Staff and guests are given guidance on
minimizing energy use.

D1.4.5i7K Water risk has been assessed and documented.

Where water risk has been assessed as high,
water stewardship goals have been determined.
Water used per tourist/night per source is
monitored and managed.

Equipment and practices are used that minimize
water consumption.

Water originates from a legal and sustainable
source which has not previously affected, and is
unlikely in future to affect, environmental flows.
Consideration is given to cumulative impacts of
tourism in the locality on water sources.

Goals for reducing water consumption are in
place.

Staff and guests are given guidance on
minimizing water use.

D2. ;BEZDHIE

D2.1. BREMNRNTADHH
FEARDEBTICHATARTOFEIZE T, &
EOREVEEMNREAROEHEZIEEL. AT6E
HRRYAIEL. BEE LWL, £IE&/NERICHIZ S
FIATHEREIN TS, REMIZIE,. TXTD
HHEZHEERTHLII12T5,

Total direct and indirect greenhouse gas
emissions are monitored and managed.

Carbon Footprint per tourist/night is monitored
and managed.

Actions are taken to avoid and reduce significant
annual emissions from all sources controlled by
the organization.
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Carbon offset mechanisms are used where
practical.

D2.2 #i5E F B

EXEQR.RB.BEFROERAZUOMNA. SYY
=V THERDINVWFRZELSSS. FIRAE, (X
§~ AEmitieE. BoDEXRICHEBHICHREY

Information is provided and promoted to
customers on alternative (climate friendly)
transport options, for arrival, departure and
during their visit.

Alternative transport options (e.g. bike rental,
car sharing, pick-ups) for guests and staff are
provided or facilitated.

Markets accessible by short and more
sustainable transport options are favoured.
Local suppliers are favoured and daily operations
seek to minimize transport use.

D2.3.F&K

hKEESCRERKNBEEICHRHON, HhigEROIIR
BICEEZEXPLEFSHOVISBIATIN. B
2ITHRT 5.

Wastewater is disposed of to a municipal or
government approved treatment system, if
available.

If suitable municipal wastewater treatment is not
available, there is a system in place on site to
treat wastewater (that meets international
wastewater quality requirements) and ensures
no adverse effects on the local population and
the environment.

D2.4. EREEY
BREEVESOCEREVOEZAIEL. HIET 5
THAZEHRTS BB TEGVEEYIZDONT
. BARFELEIVSAILNT 2EHMAHEHELT
b, REREENE L, hiEERORRICEZES
Bz E5175,

The amount of solid waste disposed per
tourist/night is monitored and managed.

A solid waste management plan is in place.

The solid waste management plan includes
actions to reduce, separate and reuse or recycle
food waste.

Waste disposal is to a government run or
approved facility and there is evidence that the
facility has no negative impact on the
environment or local population.

Solid waste disposed is measured by type and
goals are in place to minimize non-diverted solid
waste.

Guidance is given to customers and staff on
minimizing waste.

BE.RUA.NHK RER. 7V VU BRIERE
BYICEDIREF R KREKELIREEFRTD
MEZH/NRICHIZ D,

D25.BEEYME N/A
BE ZH JTIILRER. EE2FZ2ECEEY
BEOFRAEZ/NRICHIZ ., ATREEATYEELD
DTREATD, TIRXTHOLFERIE. RE. &

. BRYEWL, D@t EEd 5,

D2.6.;5& D &/ME N/A

D3. £ ZHME. AR REOKRE

DILEMEHMEDRE

EERKIZ, BoNOEMEHERDBEELEEEZSH
EMEHRMEOREEZEL. EEMLTLS, &<
2. BAREE ., A YL HFREMEO S g4
ETIE FEFIISS, BREERADVLHESF
ELH/MEICL, BESES, T-IIRESHICE

The organization demonstrates awareness of
natural protected areas and areas of high
biodiversity value.

The organization provides and records monetary
support for biodiversity conservation in the local
area.

10
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I ROMEZET.

The organization provides and records in-kind or
other support for biodiversity conservation in the
local area.

The property is actively managed to support
biodiversity conservation.

The organization is aware of, and mitigates,
activity with potential to disturb wildlife and
habitats.

Compensation is made where any disturbance
has occurred.

Action is taken to encourage visitors to support
biodiversity conservation.

The organization engages with local conservation
NGOs.

D3.2. 4\ EFE
AEDODERRIZIILVEDREORANLIEES:
EBD, EEFBICELTIE., EIZBRERHIZEW
T.HEARAZTDEEPCETDE-HIZFRAT
éo

Sites are monitored for presence of any invasive
species.

Action is taken to ensure invasive species are not
introduced or spread.

A programme is in place to eradicate and control
invasive species.

Landscaping of sites is reviewed to consider use
of native species.

D3.3. B AR~ D EHRH

BERKIZ, BARMEBADFRICLIEZELZ R/
RRICINZ . SHEIEDRBREZZKRILT HHDE
BLERICETIEUNEHARSA VIR LT
60

The organization is aware of, and complies with,
existing guidelines for tourist visits to natural
sites.

Guidelines are used when conducting visits and
informing guests.

The organization engages with local conservation
bodies to establish/identify issues concerning
visits to particular sites.

DIAFFEAEMED

FEEMEBDLIEIL. BOEEELKIFSHL
SO FBHET . EREEZELO>THIGL, FEEWIC
NI ERENEHEEEREICAN-LT. HE4E
MOEFRDCERBEOITHICEZEEXSEZR
L\o

The organization is aware of, and complies with,
existing local, national and international
regulations and guidelines concerning wildlife
interactions, including wildlife viewing.

The organization engages with the development
and implementation of local codes and
guidelines for wildlife interactions, including
wildlife viewing, as required, based on advice of
wildlife experts.

Direct interactions, in particular feeding, should
not be permitted, unless specifically sanctioned
by internationally accepted standards or, where
standards are not available, guided by
independent wildlife expert advice.

Measures are taken to minimize disturbance to
wildlife.

Impacts on wildlife wellbeing are regularly
monitored and addressed.

D3.5. B ¥1E4l
ERESLUVEREICEDSEYICEBINE
BEBRNT. HFEEYDOHE., L. BT Z1T
BOW, T RTOHEEYEIVURBOMRR. 1
. RUEWE. REEVEIEUEDEEIZHS,

The organization is aware of, and complies with,
relevant laws and regulations concerning captive
wildlife.

Existing guidelines for specific tourism activities
involving captive wildlife are implemented.

11
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Personnel responsible for captive wildlife have
appropriate qualifications and experience and
are fully licensed.

The organization is aware of, and complies with,
relevant laws and regulations concerning animal
welfare.

There is regular inspection of conditions of
captive wildlife and their housing.

There is regular inspection of conditions of
domestic animals and their housing and
handling.

D36 HELEMEDRELLIUVUXRS
ERESLUVEBEICE DT ERNFKAIEE T
HAERIAESN, EESN-—HDEHEHRE. F
AEYEEREHENTER., BR. R, F:
IRZDHRELEL,

The organization is aware of, and complies with,
relevant laws and regulations concerning wildlife
harvesting and trade.

Visitors are informed of regulations concerning
wildlife harvesting, consumption and trade and
of the need to avoid buying illegal
products/souvenirs derived from threatened
species of wildlife.notified by IUCN or CITES.
Where hunting activity is legal, it forms part of a
scientifically based, properly managed and
strictly enforced approach to conservation.

12
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ARG ARG EEETEDAT

Al. BHgrlReR iR EEE
EEORBOFTHHEHEICEDLE . RE. HR. X
. 2F. REEE. AE FEEE, R2ME.
EREEICEREL. REMNM OFRHTRED
EEFEEZRELODOHRET 5.

EE YT7—FRL—45—H

The Sustainability Management System is clearly
documented.

The SM System covers environmental, social,
cultural, economic, quality, human rights, health
and safety issues.

The SM System includes consideration of risk and
crisis management.

Documentary evidence shows implementation of
the SM system.

The SM System includes a process for monitoring
continuous improvement in sustainability
performance.

A2. ;ED)ESE

FEEE 2. 78 . BELEXZETIRTO
A ATRELEREE . ERES KU O &61%IE
F9 5,

An up to date list of all applicable legal
requirements is maintained.

Certificates or other documentary evidence show
compliance with all applicable legal
requirements.

Legal requirements in all countries of operation
are understood and met.

A3. RELITE

BERIL, FEATREECEAT A, THFELE
ERENBLEIIODVT. BEXZESCHEREICE
Z.XBEEBBHEIIZTH,

Regular reports are made available on
sustainability performance.

Sustainability policies and actions are reported in
external and internal communication material.
Communications contain messages inviting
consumer and stakeholder support.

AL REBEDSHE

REBIT. BB EEARFICOVTEER
BENLEEFEFTHELY., EELDKRINEEEICD
WTEHMICHHEEZITTULVS,

Evidence is available of staff involvement with
the SM System.

Records of courses and on-the-job training, with
attendance levels, are available.

Staff training and guidance materials are
available in accessible format (including use of
minority languages where needed).

Staff hold certificates and qualifications in
relevant disciplines/skills.

A5 BEEDIRER
BHRAEEOBHEZEOTHRED B EEH#
BHICRAEL. WEICRUTREEEELS,

A customer feedback system is in place, together
with analysis of the results.

Negative feedback and responses made to this
are recorded.

There is evidence of corrective actions taken.
Feedback from customers is provided to tourism
businesses and destinations contracted/visited.

A6. EHELRILEEIR
. PLUBE RO —ERIZEBTE2HLPBA
L5 BB EEEESC T NTREHRA . IE

Images used in promotion are of actual
experiences offered and places visited by
customers.

13
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M DBERATRINIEESEN, EDRRELTE
BRICIRETESZEL LDBLDEHIRLAGLY,

Marketing about wildlife or cultural events does
not promise sightings which cannot be
guaranteed.

Sustainability claims are based on records of past
performance.

Al. BEMBLIVAUI75EE
BEVELVAVTFRMHEOE, i, BETT
P, #E BE.ER. RYELGLEITOWT,

Indicators for A7 criteria relate to the buildings and
infrastructure owned and operated by the organization or
over which they have direct influence/control.

A7.1. EDIESE
XiEE 4., REMIE, LEFZZ(TOTULHIE, &
EEDERECRZEIETT 5,

1.

Awareness of, and compliance with, laws relating
to land use and activities in the local area is
demonstrated.

All required licences and permits are up to date.
Awareness of, and compliance with, non-
statutory area management plans and guidance
(e.g. for particular zones, design, etc.), is
demonstrated.

A12. FEBLURZ
FFEOBARCEELEEICDONT, FRELR
2IZERET 5.

Site selection, design and access have taken
account of visual amenity, landscape, cultural
and natural heritage.

Site selection, design and access have taken
account of the protection of biologically sensitive
areas and the assimilative capacity of
ecosystems.

The integrity of archaeological, cultural heritage,
and sacred sites has been preserved.

The integrity and connectivity of natural sites and
protected areas has been preserved.
Threatened or protected species have not been
displaced and impact on all wildlife habitats has
been minimized and mitigated.

Water courses/catchments/wetlands have not
been altered and run-off is reduced where
possible and any residue is captured or
channeled and filtered.

Risk factors (including climate change, natural
phenomena, and visitor safety) have been
assessed and addressed.

Impact assessment (including cumulative
impacts) has been undertaken and documented
as appropriate.

A73. FHERTREG LRIV EM
OB FFRRIRE R BB A ER LUV EM
EERAT S,

Local materials, practices and crafts have been
used in buildings and design where practicable
and appropriate.

Native and endemic plants obtained from
sustainable sources have been used in
landscaping and decoration, avoiding exotic and
invasive species.

Plants have been selected for their ability to
tolerate prevailing or anticipated conditions eg
drought tolerant plants

Sustainable design, materials and construction
practices have been used in buildings, with
appropriate certification where possible.

14
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5. Waste from construction is sorted and disposed
of in an environmentally sound manner.

Al4 TRTOAND=ODTI+ERX
EDEIBANIHLTH, BULT VR LFHRE
HRI %,

1. Sites, buildings and activities are accessible to
persons with physical disabilities and other
special needs, as appropriate to the nature of the
operation.

2. Clear and accurate information is provided on the
level of accessibility.

3. Accessibility is certified or checked with relevant
experts/user bodies.

A8. L ith- KDIEFIE SUFTHIE
EXRRICL ST - KDOFIAE., BEEDERFICHE
LT, D BRARE IV RERES O HIEIE
RO#ERZESTY . BRIICEBREX AL LTHIT
TROREZER. BEEZERELLL.

1. Onsites owned and operated by the organization
or over which they have direct influence/control,
land ownership and tenure rights are
documented.

2. User and access rights for key resources,
including land and water, are documented where
applicable.

3. Thereis documentary evidence of

communication, consultation and engagement

with local and indigenous communities.

Evidence of free, prior and informed consent of

local communities is documented, where

relevant (showing no involuntary resettlement or
land acquisition).

A9. BB LU EESR

FERIIBEEICHL. AEROBARRE. g
b, EEEITOVWTHERIRES L UMERL. B
ARPEFEXE, XL EEEZINSED BT
DO\ TOHBABLITS,

1. Information/interpretation material about the
natural and cultural heritage of areas visited is
available and provided to customers.

2. Staff are informed and trained about the natural
and cultural heritage of the areas visited.

3. Information is provided to customers about
appropriate behaviour in the areas visited.

A10. Hhigi~DSiE
FERIL, BROELEADFESEEL HSHiH
BB TIEX, Z0FTESEEICEH S,

B1. Hhisi 1%
EERI AUISRBEMEMLSEROEEE

B OS2 = T — DU ZH - EFHLGF ZDHRKE

1. The organization is in contact with the local
Destination Management Organization or
equivalent body in those locations where it is
most active.

2. The organization engages in the planning and
management of sustainable tourism in those
destinations where it is most active.

. mENm/IME
1. The organization supports initiatives with local
communities in areas where it is particularly

BBMICKIELTWS, & E &F. IIE. & active.
B-#4E. [UREHNETIERLGE, 2. The level and nature of contributions made to
schemes in the local communities is recorded.

3. Inselecting service providers and
products/experiences to feature in programmes,
the organization favours those that engage with
and support local communities.

B2. i ER 1. The organization seeks to provide employment
i RICHL. EFOBESLEBBLSHI-HF opportunities for local residents in its operations
HEDHEEHEITH5EZ 5, and activities.
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The organization monitors the level and
proportion of employment it provides for local
residents.

Training is offered to local residents to enhance
their employment opportunities.

In selecting service providers and
products/experiences to feature in programmes,
the organization favours those that that provide
local employment.

B3. iSTTTHEEA
EXAEAY—EADFAPOCYEDNEAZT HE
(F. MEZHELREATFREGHAETY, Hil 1o
717 -F—FDHY T4V —%BET B,

The organization regularly audits its sources of
supply of goods and services.

In selecting service providers and
products/experiences to feature in programmes,
the organization favours those that are locally
owned and operated.

B4. HTEXE

BERI HTOD/NMIBEOBEENZO LM
D BEAR. BROEITRS LI F ik el feam s ©
H—ERFRFEL. BB TEDLSXIETS,

Where appropriate, the organization provides
advice and support to local service providers with
whom it engages, on the quality and
sustainability of their service.

Opportunities for joint ventures and partnerships
with local entrepreneurs are considered and
pursued where appropriate.

B5. HEREIU/NFRAAVE

BEH. 8. E DB oD HHEDEIE 1L
NSRAVNEMRCHEDH D EKIZRE. FD
F.ZM DR, EOHDHESMBEEITHLT
FEEI D,

The organization has a documented policy
against exploitation and harassment of
vulnerable groups.

Action is taken to communicate and implement
the policy.

The organization engages with the local
community, in destinations where it is
particularly active, in working against exploitation
and harassment.

Records of employee ages are kept and show
absence of any form of child labour (as defined
by ILO).

The organization supports action against child sex
tourism.

Services providers and premises where there is
any evidence of possible exploitation are not
contracted or visited.

B6. #StE
BEMRKE R AR, RB.ELANETERNT
2:&7‘;& EEBESO-ERKESENEICER

The organization has identified groups at risk of
discrimination, including women and local
minorities.

The proportion of employees drawn from each of
these groups is monitored.

Internal promotion includes members of these
groups.

B7. MIFHLER

FEOEFITEESh, 2N OLELE-ERER
BARMIN . HEREICREESULFTH
S, BEREICIE. EHMGHHE. ALD-HD
RERLEENEZONT VS,

The organization demonstrates awareness of, and
compliance with, international labour standards
and regulations.

Wage levels are monitored and regularly reviewed
against norms for a living wage in the countries of
employment,
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Training records are kept for all staff, showing the
level and frequency of training received.
Employee contracts show support for health care
and social security.

Water, sanitation and hygiene facilities are
provided for all onsite workers.

Employee satisfaction is monitored.

An employee grievance mechanism is in place

BS. HuigiH—E X

EEAROFHE EBOAZA =T —HARELT
HEBE. K. IRILYF— RE-BERBEGEDR
ARG Y—ERZBHIN I,

The organization monitors its impact on the
availability of local services in the main areas of
operation/visited.

A communication/feedback/grievance
mechanism is in place for communities in the
main areas of operation/visited.

Any reduction in availability of basic services to
local communities, identified as the result of the
organization’s activities, is addressed.

BY. B {FRDAE
EEAROFEICEL, L, KER., BITHE., B
., EERGEDHEFROEFICERET S,

CILEENENDREKXRIL. BEEEDRK/ME

Cl. XLFEDHEREF (HDWLIEEHLEEEE
)
BERI.EERIZ AT —OEWERR
[ZHENSDEEEZ(TOFTULMERIAD AR
BL.ERNDEREBHESEICLELAS., HhiT
DTRIZHS-BELIREZEITL., SRICKDE
EELER/IRICINZ ., thigi~DBEELHMEDH
REZEXARICEIEHT,

Local access to livelihoods is considered in
decisions about development and operations.

A communication mechanism is in place for local
communities to report any instance of reduced
access to local livelihoods in the main areas of
operation/visited.

The organization demonstrates awareness of, and
compliance with, existing international, national
and local good practice and guidance for tourist
visits to cultural sites and indigenous
communities.

The organization engages with communities/sites
in reviewing guidance and creating and agreeing
additional guidelines as necessary.

Guidelines are effectively used and
communicated.

Particular measures are in place to avoid
inappropriate interaction with children.

The organization participates in/supports training
and use of local guides.

Consideration is given to the capacity and
fragility of sites and communities, and to the
levels of pressure on them, in determining the
size, frequency and timing of group visits.
Feedback from local communities and from
visitors is encouraged and acted upon.

C2. XILEFEDRE

FERT.ERM, EHEN. XXUE. BN
EERHBOME. BB, GHORELSLUES
BHERIZRAT S, HhiEBFERIZHLTIE. Ths
DFFAEEREFLEL,

The organization makes and records monetary
contributions to the protection of cultural
heritage in its main areas of operation/visited.
The organization provides in-kind or other
support for cultural heritage in its main areas of
operation/visited.
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The organization ensures that its activities do not
impede local access to sites.

C3. gL PEE DR

BEAREG IS T —OHMMNFFEEZES
LD, ihigifh B DIEHAMMN DR VIED K
BIZlEZRHL. TH12 . £, B, [EfALE
[ZHRYANS,

Sites visited and experiences offered provide an
authentic experience of local culture and
heritage.

Living cultural heritage and traditions are evident
in cuisine, retail, events and other services
offered.

Copyright and intellectual property rights have
been observed and necessary permissions
obtained.

The views of the local community have been
sought on the presentation of local cultural
heritage.

C4 ZHEMNLIER

ERESLVERE LHFRISN-IGEERE. B
B, EHENTEYDRSE. XZCPETRETH
A

DIERIFEAVrDRXIL., BEAROR/IME
DI. ERDEE

Any use of artefacts is transparent and/or
documented and reported.

Where artefacts are used, laws and bylaws have
been identified that permit such use.

Visitors are prevented from removing or
damaging artefacts.

D1.1. IRIBICEREL-EA

BEAHI. REOCTHEGAREY IS4V —
(HEEE) BLU. BEM. B&A. 88 BM . EHESR
BEDEREEXT D,

A documented environmental purchasing policy
isin place.

Preference is given to products and suppliers
with environmental certification — notably with
respect to wood, paper, fish, other foods, and
products from the wild.

Where certified products are not available,
consideration is given to origin and methods of
growing or production.

Threatened species are not used or sold.

Service providers and other operators selected
and featured in tours have
environmental/sustainability certification where
possible.

Where certified businesses are not available, the
sustainability performance of service providers is
considered and required improvements are
communicated and implemented.

D1.2. $hERHIEEA

BERKIE, CHER/NRICTIEOHIC. BRES
H-FEWVETEHRCEERDEALFEREZES
IZBET 5,

Purchasing favours reusable, returnable and
recycled goods.

Purchasing and use of consumable and disposable
goods are monitored and managed.

Unnecessary packaging (especially from plastic) is
avoided, with buying in bulk as appropriate

D13 & TRILE—
IRIVF—HEEIIEENICHESN., 2AKNA
IRINF—HEEZR/NRICHIZS-ODHEEMNE
LBNTWD, BERKIZ. BETREIRILF—DFE
R#EEOTENZELTLD,

Energy used in the organization’s operations and
those over which it has direct influence/control is
monitored and managed.

Renewable sources are favoured and the share of
renewable energy in total energy supply is
monitored and managed.
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Equipment and practices are used that minimize
energy use.

Goals for reducing energy consumption are in
place.

Staff and guests are given guidance on
minimizing energy use.

D1.4.5i7K

KDYRGFHEAGEIN . HE K= IXFELE A IR
ESNTWS, EARMIHEE KEFXR/NRICHIZ
BEHDEBENELSN TS, AR TGN
TERERE (BRARE)ICESZEE5 240\, KiHE
B(ZEBHEENT LM CH O TIE, KRB D xt
IGEEEZBAREICL, ETLTLVS,

Water risk in the main destinations visited has
been assessed and documented.

In destinations visited where water risk has been
assessed as high, water stewardship goals have
been determined.

Water used in the organization’s operations and
those over which it has direct influence/control is
monitored and managed.

Equipment and practices are used that minimize
water consumption.

Water originates from a legal and sustainable
source which has not previously affected, and is
unlikely in future to affect, environmental flows.
Consideration is given to cumulative impacts of
tourism in the locality on water sources.

Goals for reducing water consumption are in
place.

Staff and guests are given guidance on
minimizing water use.

D2. ;BEZDHIE

D2.1. BREMNRNTADHH
FERDEBTICHATARTOFEIZE T, &
EOREVEEHREHTRADEHEFILIEL ., AIAE
HRRYAIEL. BEE LWL, £=IE&/NERICHNZ S
FIATHEREIN TS, REMIZIE,. TXTD
HHEZHEERTHLII12T5,

Total direct and indirect greenhouse gas
emissions from the organization’s operations and
those over which it has direct influence/control
are monitored and managed.

Carbon Footprint per tourist/night is monitored
and managed.

Actions are taken to avoid and reduce significant
annual emissions from all sources controlled by
the organization.

Actions are taken to encourage suppliers of
products and services to avoid and reduce
significant annual emissions.

Carbon offset mechanisms are used where
practical.

D2.2 #i5E F B

EXEQR.RB.BEFROERAZVONA. SYY
=V THERDINVWFRZELSLS. FIRE, (X
§~ AEmitieE. BoDEXRICHEBHICHEY

Where practical and feasible, the cleanest and
most resource efficient transport options are
used in the provision of tour programmes and
excursions.

Information is provided and promoted to
customers on alternative (climate friendly)
transport options, where available.
Alternative transport options (e.g. bike rental, car
sharing, pick-ups) for guests and staff are
provided or facilitated.

Markets accessible by short and more
sustainable transport options are favoured.
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Local suppliers are favoured and daily operations
seek to minimize transport use.

D2.3.F& K The organization is aware of wastewater

HFkZECREKABEE(CHRDN, g EF ROER
BICBEREERIFSHBVRSBFATIN. B
ZITHIRYT %o

treatment arrangements in the main destinations
visited, and seeks to influence their improvement
where necessary and practicable.

Wastewater resulting from is disposed of to a
municipal or government approved treatment
system, if available.

If suitable municipal wastewater treatment is not
available, there is a system in place on site to
treat wastewater (that meets international
wastewater quality requirements) and ensures
no adverse effects on the local population and
the environment.

D2.4. EREEY
BREEVESCREVOEZFAIEL. HlET S
HHABEHRTD HBTETWVEEYIZONT
. BARAFEERVYAIILTHEEASEHELT
b, XIEBFRENE L, hiEE ROIRBICEZES
Bz ES51T75,

The organization is aware of waste management
arrangements in the main destinations visited,
and seeks to influence their improvement where
necessary and practicable.

A solid waste management plan is in place for the
organization’s operations and those over which it
has direct influence/control.

The solid waste management plan includes
actions to reduce, separate and reuse or recycle
food waste where applicable.

Waste disposal is to a government run or
approved facility and there is evidence that the
facility has no negative impact on the
environment or local population.

Solid waste disposed is measured by type and
goals are in place to minimize non-diverted solid
waste.

Guidance is given to customers, staff and
suppliers of products and services on minimizing
waste.

D25.BHEYHE

BE ZFH T-ILRER. XEFEECEEY
BOFRBRER/NRICHIZ., ATREEATYEELD
DTRATD. TRTHOLFERZIT. RE. &
. YKL, DrEEt) I EET 5,

An inventory of harmful substances has been
made and material safety data sheets (MSDS) are
held.

Action has been taken to source
environmentally friendly alternatives.
Chemicals, especially those in bulk amounts, are
stored and handled in accordance with
appropriate standards.

Visitors are informed in advance to avoid use of
personal toiletries and other substances which
may be considered harmful to the local
environment

more

D2.6.;5%Nm=/MtE

BE.RBH. K. EhRFBE. AVUBHRIRE
BWITKIIREFTE. KKEKELIEEZFTETD
MEZR/NMRICINZ S,

The potential sources of pollution covered in the
criterion have been reviewed and identified.
The potential sources of pollution covered in the
criterion are monitored.
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Action is taken to minimize and where possible
eliminate pollution from the sources covered in
the criterion.

D3. £ ZHE. AR EBOKRE

DILEMEHMEDRE

EERKIZ, BONOEMEHERDBEELEEEZSNH
EMEHRMEOREEZEL. ERMLTLS, &<
2. BAREE . A YL HFREMEO S g4
ETIE EFEFIILS, BREERADVLHESH
ELR/EICL. BAESES, T-IRESHICE
THHEETI,

The organization demonstrates awareness of
natural protected areas and areas of high
biodiversity value in the areas visited.

The organization provides and records monetary
support for biodiversity conservation in its main
areas of operation/visited.

The organization provides and records in-kind or
other support for biodiversity conservation in its
main areas of operation/visited.

Properties owned or operated by the actively
managed to support biodiversity conservation.
The organization is aware of, and mitigates,
activity with potential to disturb wildlife and
habitats.

Compensation is made where any disturbance
has occurred.

Action is taken to encourage visitors to support
biodiversity conservation.

The organization engages with local conservation
NGOs in its main areas of operation/visited.

D3.2. 4} 3kFE
AREDERERIZIFHNVEYMRBROBALIEEZ
LB ERFBICEALTIX., EKICEBAREHIZCEW
T.HERCAEDELOETD=-HIZHEAT
éo

Properties owned or operated by the monitored
for presence of any invasive species.

Action is taken to ensure invasive species are not
introduced or spread.

A programme is in place to eradicate and control
invasive species.

Landscaping of sites is reviewed to consider use
of native species.

D3.3.5 Ak~ DA

BERKIL. BRMBADFMICLSEFEZELR/N
RRICHIZ . SAIEDREEZRKIET H-HDE
BLERICETIEULEHAANESAUIZHRLTLY
éo

The organization is aware of, and complies with,
existing guidelines for tourist visits to natural
sites.

Guidelines are used when conducting visits and
informing guests.

The organization engages with local conservation
bodies to establish/identify issues concerning
visits to particular sites.

The organization participates in/supports training
and use of local guides in natural sites.
Consideration is given to the capacity and
fragility of natural sites, and to the levels of
pressure on them, in determining the size,
frequency and timing of group visits.

Feedback from local communities and from
visitors is encouraged and acted upon.

D34 BFEAEMEDIER

FEEYMEEDLLIEL. BOEEELKIFIHL
KOZFHET . EFFL-THIEL. BEEYIC
T ERENLEHEEZERICANI- LT, HEAE
MOEBFEACEKEOTHICEEZEETSZN

The organization is aware of, and complies with,
existing local, national and international
regulations and guidelines concerning wildlife
interactions, including wildlife viewing.
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ERESSVCEBEICEDEERMNFRAIAET
HoERISN, EHSN-—BDFBHZERE. F
AEMBERE.HENER. BR.RE.
FRZDHRELEL,

Ly, 2. The organization engages with the development
and implementation of local codes and guidelines
for wildlife interactions, including wildlife
viewing, as required, based on advice of wildlife
experts.

3. The organization ensures that all service
providers and sites visited comply with existing
local, national and international regulations and
guidelines concerning wildlife interactions,
including wildlife viewing.

4. Direct interactions, in particular feeding, should
not be permitted, unless specifically sanctioned
by internationally accepted standards or, where
standards are not available, guided by
independent wildlife expert advice.

5. Measures are taken to minimize disturbance to
wildlife.

6. Impacts on wildlife wellbeing are regularly
monitored and addressed.

D3.5.E¥tEtl N/A

ERZESLUVEBREICEDESEYICERBINE

BERVT. HFELEYOWE. K. AFETDH

BT RTOBFEEYESLIUVRBOMEEE.

. RYEWLIE. REEVEIMEAEDEEICHRS,

D36 HAEAMBORELRIUVUR S N/A
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Al. Fre el RE7EER St~ D BB
RRE.BF 2. Xt REEE. &
AEE REEE, FLRBICEEL
= RBICR S5 R E S i
HiRE. ERSMICK > TERE -EHEL.
—HR2BT S

IN-Ala. REJRIGCE S HhERK (X, FFi el REME L rl AE A0 8
RICERZED. RE.BEF. 45, Xt R EEE GEEE,

ZEEHEZATLS,

IN-Alb. P REMGELMGTES SUBBBEZEHL. —ARARL

IN-Al.c. PREMGH A ES JVEKIEE, FREMIZEST
&

T,
RELTLD,
IN-Ald. PREBGENCHEE L, BUAKENHY ., EiELT-

CEEAIATED,

A2. ElJtih D E BB (DMO)
Bl B S~ D BRI A
FEDHDIDIZEDE. ERNVSMT S
HE. BB JI—T . REEELEES
B 5, ChoDME#E, BRAMDLES
OIRECE-=LDEL. BE BF. ¢
S XEHMREE~DODEEIZETSE
F.EE.EREHNTHEIZT S F
f=. Cho DB OEEDBIEL, B
IZHERT B,

IN-A2.a. BEEEARKEIE. BRI LB AL HBANLTHEZTEET S
EEEE-TULVS,

IN-A2b. B DEBRELFAEICX. REEFEAFKEFIEL LMD
2TLVS,

IN-A2.c. EEEBIT. BAMDLIPREICRE2IDOTH
%
IN-A2d. EEEBOBREIX. BHEAgELHLIIHTLIEEE
#H-TLVS,

IN-A2.e. EIRMARIL. BUIBHEAERIN TS,

A3. EZHYLY

RIE.BE. S, e, 8. AHER
FBIZDOWTHE. AKRL, RIS TESK
HEEZD, AEDMEMEAIE. EHARIZ
REL. g5,

IN-A3a. IREE. BF. &, e, 8. AERBICSOVWTHE
L. #EREARLTNS,

IN-A3b. SAEDLHEA#IE. EHMICRESN, SHEiSh TS,
IN-AS.c. BiHAICKPEBTOEFHREIL. MENERINTEY.
HEELTULVD,

Aél. BREOEHLEHIHTIBREE
¥

BAOEHEEBEMSITH-HIZ. TD
gD EEEVHEICKHCTEDIZHE
T 5, EREF,. OS2 =71, g X
. RBEITRTO=Z—AD/IN\SUREE
U;‘;g‘& FERZEBEC-HIDERICER
UL,

IN-Ad.a. BREEID AR UL ERFET 5L FZE@L TEHM
BEFHTHIEARNLTEHEAH S,

A5 SUREBADIENS
SELEBI-RIT 3R AR E R T
DHILRHENED, COLMHE, FE
TH~ERG LR ARSE . TR,
BT YA R EOBRBNE
HEET B Fho. BRI OB AEfEL

IN-A5.a. RIRZEFEIGL, VRV EET DA H S,
IN-ASb. SUREBDERICET HEELHEHIHY . BRICEHHK
T HEMEHET HEEOHHIHD,

IN-AS.c. —fi¢HER. BIABEESESE. RITERITO. [IREHIC
I 2B ERHEDODTOTS LD H D,
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ErxhzmELse, tEEREBAATIC
NI HR/UEEBDHEICEIT 5.

Ab. BRAEREBNADYRNT VT
BRAVOXIEICEALGMESTEHAE
REBAIZDONTD, RFHD)XNEETE
[ FS/NE R

IN-A6.a. BAVOXILICEAESHZSCHNEEREENDD,.UR
7T ELUVRENSN TS,

A7. FTEIZEE T 53R

RIE. BE. AES~OZEFTMEITL.
BiErlgea Lt FI A, 712, Bk,
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Bl AREEDD, COHARSA%
Al AR BRBLUUEHWERE
FAHLIOIREL. TROFZRBLDD
+oIcitEER. —RARL. IBSFT
éo
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SFEN TS,
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L\o
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IN-A11.d. BFEaTREEMNRE. FLIIRASN-FTEXEEN—E
NELTWS,

A12. BRELAR

LE.Z2H. BEEREGTEZESR. B
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7

IN-A12.a. EIXBELERFRICHITHHARNKR. BRELE. EXDR
EHDEREEHREL. BELTWD,

IN-A12b. E—FOEXIARYMNIBVNT. MEEDBRELENDER
X ERKNH D,

IN-A12.c. JLRZERHIEL ., HIETHEHNH B,

IN-A12d. BAREIEE DAV —EFalHIE S, St B AOT
DIRBALERES R T LMD D,

IN-Al2.e. REPLBRICEATHBEHREZLMALTLS,

A13. fEHEEIE LB 2 RFKRH
BAMITEL -, BHLEERSBFOEE
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EEEXFISEYIENSRIIZT S,
STEIEFIEZREIL, EEE . RITHE.
FRICHLTEIR(WE - BIR) EFHER
RERMBL. EMHIIEHT S,

AP EFERLTLNS,

IN-A13.c. EHEELZABAHOEIEZ. REOBALEEXED
ERFRYANTEREIN. REBBIUZORDITEFIELNS
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Win a “Institute for Raptor Biomedicine Japan” X’ THERMOS” collaborated bottle
Questionnaire for lottery tickets

g Raptor Biomedici
—~— ﬁ%&gbg]gborated %’H%'Pnﬁo%aggﬁ 5
| e Sk
‘ Al i

i a reusatle hemos botfe

s
About “AKAN LOCAL FRESH WATER”

Fresh and clean local spring water of Akan originates (LA
.
from the rain and snow that fell around FE] % E $ 7‘K

Mount Meakan some 100 years ago. Water Bottle Refilling Station
“AKAN LOCAL FRESH WATER”

B

Hardness of the water is 23.4 per liter.

In other words, the tap water here has a very soft and clean quality. This local water has
protected also the invaluable “marimo” creatures which can only grow in beautiful and pure

quality water. We truly value this clear water, which nurtures the lives of all living things.

Thank you for taking part in AKAN LOCAL FRESH WATER tasting! By filling in this questionnaire, you get
to participate in the lottery and can win a reusable thermos bottle. To take part in the lottery you must be

over 18 years old. You must answer all the gquestions. Only one participation per person.

1. About yourself

(1) Country of Residence

(2) Is your nationality the same as country of residence? | 1.Yes 2.No

If your answer is “No”— Nationality: [ ]
(3) Age

1.10s 2.20s 3.30s 4.40s 5.50s 6.60s 7.70s 8.80 years or older

(4) Gender

1.Female 2. Male 3.Other

2. Your visit to Lake Akan
(1) What is the purpose of your visit?

1. Business 2. Sightseeing 3. Visiting friends or family 4. Study/Learn 5. Other

3. About “AKAN LOCAL FRESH WATER”
(1) How was the taste compared to your previous impression of tap water ?
1. Better 2. Almost the same

3. Not better/worse

4. | have never drunk tap water before

More guestions on the other side. Please turn the paper
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(2) Did you know that AKAN LOCAL FRESH WATER tap water is drinkable”?
1. Yes, | did know 2. No, | did not know

4. About use of reusable water bottles and water refilling stations
(1) When do you use a reusable bottle in your daily life? (Multiple selections OK)
1. Always 2. Atwork 3. When going out 4. \When playing sports

5. When traveling time is long (Driving, touring, when taking public transport for a long time etc.)
6. When you want to save on beverage costs 7. When you spend a lot of time outdoors
8. When there is no store nearby where you can buy drinks

9. When you want to keep the temperature of your drink cold/hot for long

(2) Do you think that you would like to use reusable bottle for saving resources of the earth?

1.lalready do. 2.|don’t use one yet, but | am going to use one in near future. 3. No, | don’t.

(3) If there was a water refilling station, would you like to use it?

1. Yes, I'd like to use it. | always use when possible. 2. Yes, I'd like to use it in near future. 3. No, | don’t think so.

(4) What information at a water refilling station you find necessary? (Multiple selections OK)

1. Drinkable 2. Reliable and safe 3. The water tastes delicious

4. Famous and natural water 5. Detailed description of the taste and safety of the water
6. Detailed description of mineral components and water hardness

7. No disinfecting odor or other odor 8. Very cold water 9. Hot or cold can be selected
10. Cleanliness 11. No unpleasant smell at the place 12. If it is drinkable, don’t care

13. Other [ ]

5. About plastic bottle drinks (plastic bottle = described as "PET-bottle” in Japan)

(1) How many plastic bottle drinks (500ml) do you drink per week ?

(2) When you buy a plastic bottle drink intentionally, what kind of situation is this? (Multiple selections OK)

1. When buying my favorite taste drink (Tea, soda, etc) 2. When | need a drink of a certain size
3. When | want a drink with a cap that can be re-closed afterwards 4. For long-term storage

5. 1 don'’t really pay attention to the material of the bottle. 6. | do not buy plastic bottle drinks

(3) Please choose what you do when disposing bottles in Japan. (Multiple selections OK)

1. Finish the drink 2. Wash the bottle with water 3. Remove plastic packaging

4, Remove plastic cap 5. Remove plastic ring below cap 6. Sorting and disposal as plastic bottles

6. About Institute for Raptor Biomedicine Japan (IRBJ)

(1) Did you know that there are endangered raptor species (e.g. 1 Yes 2 No
Blakiston’s fish owl, White-tailed eagle) inhabiting in Hokkaido™? ' '

(2) Did you know that “Institute for Raptor Biomedicine Japan” 1 Yes 2 No
(IRBUY) is doing conservation medical activities for wildlife? ' '

(3) Did you know that you can support the activities for the 1 Yes 2. No
conservation of endangered raptors with “IRBJ” goods?

Thank you for answering the questionnaire.
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+ute for Raptor Biomedicine Japgn (|
\nS%HERMQS Collaborated Thermos Bcﬁﬁéj )

Win a reysanle themos bottlen

2/1/° 20 (Sat) 2:00p.m.-6:00p.m. , 2/2’ 20 (Sun) 10:00a.m.-12:00p.m.

"Regular Price
(Include Tax)

%14_950JPN yen

. "‘f\ '\\?\ ,

Step for challenge the lottery

1. Let’ s go to “Marimukan”!
2. Try tasting “AKAN LOCAL FRESH WATER" !

Lake Akan Marimukan
(Tourist Information)

e K

Sponsored by : Hokkaido District Transport Bureau / Presented by Hokkaido Treasure Island Travel Inc.
Collaborators :Kushiro-city/Akan Tourism Association & Community Development Organization/Institute For Raptor Biomedicine Japan
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INSTITUTE FOR RAPTOR BIOMEDICINE JAPAN

The raptor featured vacuum mobile bottles are
collaborations among THERMOS K.K., one of the leading
manufacturers of thermos bottles, Munenori Okada,

a leading wildlite painter in Japan, and Institute for Raptor
Biomedicine Japan (IRBJ).

lts copy “Symbiosis” means “to live together”.

0.5 liter
Heat Above 68°C
Retention (6hours)
Cool Below 10°C
Retention (6hours)
Price
(incl. tax) 74,330

! This product is available for purchase the following stores. |

- Akanko Marimukan Tourist Information Center
- Lake Akan Tsuruga Wings

- Tsuruga Adventure Base "Siri”

- Hotel Akankoso

- Akan Nature Center

- Chinita Folk Art

- Niizuma
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