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£ £ 7 > > £ chart by amcharts.com
Germany 2018 1 420 400 437 2.8 431 424 430 Japan 2018
Sweden 2018 2 405 405 424 392 3.98 3.88 428
Belgium 208 3 404 3.66 3.98 3.99 FRE! 405 4.41 LPI
Austria 2018 4 403 371 413 3.88 408 409 425 s
Japan 2008 5 403 390 425 359 400 405 425
Netherlands 2012 6 402 1) 421 2.68 400 402 425 Timeliness 4 Customs
Singapore 2012 7 400 .80 408 358 410 408 432
Denmark 2018 & 399 3.0 3.9% 353 40 418 441 ' 3 e
i::;e‘fom 2018 9 399 377 403 3.67 405 4.1 433 5
Finland 2018 10 397 382 400 3.56 3.89 432 428 |
g:j:;;’ab 2018 1 39 363 402 3.85 3.92 3.5 438 ‘ t
2::'”“6 Kong: o018 12 302 2.81 2.07 77 3.0 192 414 Tracking & tracing
Switzerland 2012 13 3.90 263 402 351 3.07 410 424 )
United States 2012 14 380 378 405 351 3.87 400 408 - o
NewZzealand 2018 15 388 3.71 3.99 3.43 402 .82 426
France 2012 16 384 3.59 400 3.55 3.84 4.00 415
Spain 2018 17 383 362 3.84 383 3.80 383 4.06 Logistics competence International shipments
Australia 018 18 375 2.87 2.07 225 37 2.82 .08
Italy 018 19 374 3.47 285 3.51 3.66 .85 413
Canada 2018 20 373 3.60 3.75 3.38 3.90 3.81 3.9 | P A—
Norway 2018 21 370 352 .69 3.43 3.69 3.4 3.94
E:;Z:Iic 2018 22 368 3.29 .45 3.75 372 3.70 413
Portugal 208 23 364 317 3.25 3.83 3.71 372 413
Luxembourg 2018 24 363 353 363 337 376 3.61 3.90
Korea, Rep. 2012 25 361 3.40 ERE! 133 3.50 375 .02
China 018 2% 361 220 .75 3.54 3.50 2.65 3.84
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Content assessments evaluation

The content assessment was performed using the AT content assessment axis developed and owned
by our company based on the evaluation items used by ATTA and the experience values listed by

ATTA.
Evaluation Content Evaluating Point Scale

1 | INFRASTRUCTURE APPROPRIATENESS é;iigrc];hg’nes and other facilities adequate for enjoying the
The degree to which the content-based experience is

2 | QUALITY OF ENJOYMENT enjoyable.

3 QUALITY OF Degree of protection and preservation of nature and local

PRESERVATION/CONSERVATION culture related to content and degree of perceived efforts.

The unique experience of content. The degree you can feel

4 | UNIQUENESS unigue to the location and activities.
Whether the contentis a “real” experience, not showing

9| AUTHENTICITY artificially created nature or culture. 1-10 poinTs

6 | LOCAL BENEFITS Whether or not you feel that the content is making an In 10 st
economic confribution to the region. n S eps
Whether it is ready to sell to European and Western AT Evaluation

7 | READINESS X 4
customers immediately.

8 | WELLNESS Whether you feel healthy through the content experience.
Whetherthe-contentexperienceis-accompanied-by

9 | CHALLENGE moderate psychological and physical “challenge”. (Mainly
D%"‘?b&*éci that-yourconsciousnessanda-valueschange

10| TRANSFORMATION through the experience of the content, or do you lead to your

11| STORY DESIGN Is the right story designed for the content experience?
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Meal Assessment Evaluation

The evaluation axis of the meal assessment uses a specialized in food evaluation for AT travelers
developed and owned by our company based on the evaluation items used by ATTA and the

experience value listed. An assessment of meals during the journey was conducted.

Evaluation Content Evaluating Point Scale

1 | Quality Food and drink’s taste

2 | Presentation Presentation of food, plates, table settings, etc.

3 Story / . Explanations and stories of recipes and ingredients, etc.

Expranation

4 | Ambience Atmosphere of dining location.

5 | Uniguness Unique taste and experience. 1-10 points
In 10 steps

6 | Local ingredients Does dish using local ingredients? Evaluation

7 | Wellness

Health felt from recipes and how to grow ingredients and by eating
if.

8 | Consideration

Consideration and response to wishes for a vegetarian, gluten-free,
low-carb diet and other food restriction of the guests.

9 | Acceptance

Does it acceptable for the European and Western AT market?

racearatble-m e

10| Cost acceptance

| miI%N +oA 1 frama Ve raedn nar-mereak—iaacit
LAMCTLITU TTUSUTNTULDIC PIHTCTTITUINTT CTAPVCTTICTICT YO PDTISUNT [DOUTS T

cost efficient, too expensive or price does not much the quality of

1~ H \
e CUBRITIC .
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M Novel and Unigue .~ Unique experience like never before.

This means that the experience of content and tours can be felt as a local experience that cannot
be experienced in elsewhere.

Experience value and enhancement tips Evaluation items and criteria

It refers to an experience where travelers feel they
have never tasted it before, or they can only taste it
here. Considering that the elements that make up AT
are nature, culture, and activities, nature and activities

are common to countries around the world, and it is Evaluation )
generally difficult to aim for a unique experience by item Unigueness
itself.

On the other hand, cultural experiences are often
unigue to the areaq, so by focusing on local culture and
combining it with nature and activities, we provide
’rrovelers with unlque experiences that can not be

poility that

Evaluation method assumes the
following 5 steps

Evaluation | 5: Only one
Criteria 4: Number one
3: High quality than others
2: Mediocre
1: Inferior to others

* Because some photos are not licensed, please be careful when handling them even within this project.
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@ Transformation / Self transformation

The ability to feel that oneself is growing and changing through content and tour experiences.

Experience value and enhancement tips Evaluation items and criteria

This refers to the change of one's values, world’s
perspective, and the acquisition of a new perspective
through the content experiences and the perceived
nature, history, and cultural stories.

In order to provide self-reform opportunities, it is Evaluation
important for guides to carefully understand and item
communicate the various factors related to the area.
Not only knowledge of nature and activities, but also
knowledge of history and culture, as well as
communication skills that allow people with different
backgrounds to sympathize with each other in

Self Transformation opportunities

Evaluation method assumes the
following 5 steps

Evaluation | 5: Much opportunities
Criteria 4: Has opportunities

3: Neither

2: Almost none

1: None at all

* Because some photos are not licensed, please be careful when handling them even within this project.
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@ Wellness / Being healthy

Through content and tour experiences, it is possible to get a sense of healthier feeling both physically
and mentally more than before traveling.

Experience value and enhancement tips Evaluation items and criteria

Through content and tours, it refers to the feeling that
a mentally and physically healthy feeling can be

obtained.

From a physical point of view, it can be enhanced by
simply moving the body, walking on a journey or Evaluation Opportunity to feel both
incorporating biking. Also, in Japan, hot springs and item mental and physical health

bedrock baths can be thought of as an experience
that gives a healthy feeling.

Similarly, from a psychological perspective, there are
various ways to get away from an information-rich
urban life, such as keeping a distance from
smartphones and PCs, and getting time to meditate

quietly in nature. As an approach to enhance such Evaluation method assumes the
& 1o R e following 5 steps

Evaluation | 5: Much opportunities
Criteria 4: Has opportunities

3: Neither

2: Almost none

1: None at all

* Because some photos are not licensed, please be careful when handling them even within this project.
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@ Challenge / challengingness

In the content and tour experiences, it means that the experience includes elements of "challenge”
in various meanings physically and psychologically.

Experience value and enhancement tips Evaluation items and criteria

The point of this experience value is to feel that the
traveler has taken a psychological or physical
“challenge” through the content and tour experience.
In some cases, such “challenge” leads to “self-
transformation”, and it also has a sense of Evaluation Psychological and physical
accomplishment and growth. item “challenge” opportunities

If it's psychological, it includes, eating something you
haven't tried before, trying a local instrument for the
first time, or giving a greeting in the local language.

If it's physical, it's a simple “challenge” to experience
longer-distance trails and bike frails than you've ever
experienced, or to try an activity you've never done

before. It also includes to going out from your safety Evaluation method assumes the
zone fo fry new things. adjusting the difficulty level by following 5 steps
observing the type and motivation of the participant is

alsoa R o Evaluation | 5: Much opportunities

Criteria 4: Has opportunities
3: Neither

2: Almost none

1: None at all

* Because some photos are not licensed, please be careful when handling them even within this project.
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® Impact / Being Low-Impact to nature

Refers to the perception that the impact on culture and nature is minimized during content and tour
experiences.

Experience value and enhancement tips Evaluation items and criteria

In AT market, travelers are very sensitive not only to
enjoying content and tour experiences, but also to the
extent to which they have an impact on nature and
culture. For example, if you're on a mountain trekking,
pay attention to how many people enter the mountain Evaluation
each year, and whether it's changing or affecting item
wildlife and vegetation.

AT guide need to pay attention to travelers so that
there is less impact when guiding them to tours related
to nature, It is desirable to tell if you are in control.

Not only nature, but are the same in culture. If there
are traditional ethnic groups, etfc., it is necessary to
assemble the tour while thinking about what kind of Evaluation method assumes the
considerations can be made while participating in following 5 steps

~~~~~~ i@

sightseein U o

Impact

Evaluation | 5: No impact at all
Criteria | 4: Low impact

3: Neither

2. Causing impact

1. Causing major impact

* Because some photos are not licensed, please be careful when handling them even within this project.
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