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s WA TOIEBN TEX HEEARNRT U b KT OEHETERIMLTUE L,

SIREICBI LT, AR T, BRIZ—8E, —9EIcb D, MEOELZ W=D,
BIoEst iR S IREELA~DORNEN TE D2 EREOHEIZ L5710 LTUELL,
NABRDRIETRWOT, 5 HHOY 7T —OREOHMAOHEffEZ L TE THRLY, £/, it
T HDOHDTA YT —OBEOBH O H L TE TR LW, HHETTRFIZ, £ A1 FIZ,
ENENDLFaxz—a VOHOFRET, TLEUVZToTHL I TEDTD,

FEHHE 34 R

HE ~—2 - T UNELE T UNVESK
A EEE AL : Adventure Hokkaido (&) f&F FH)Il EHFK
ZINE
LMK R TR AR - Yuki Travel Service
. PTAEE JMEHEEC PR : Boreal Forest L7 A7 4 LA b
. Zachary Kurtz ik FrJ& : Kurtz Guide Services
. Vincent Yelle 'k pfJ& : EZObase
. Rl KEKR PR T —AUA R
6. KW R—K PR VA FE7 402 &
HER
b E B GmE e EER (AT 1Y) EREREE—RE & KEK
() AbfpEE SRk T B S W EER I 00— HH X
aEt 114

—

O = W N
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THA4EE

TRRUFv—IIRS—DEFICICAS AN EREILEE HRESE

1T -
DAY 1
15 :
15 :

G2 H 280 (k)
00 FAMFRZIXROE £45 (FERT B BT EREEEIREDG)
00~17:30 AV —ay B TRV = T —A

cw—7 TV NEEIC LB (ZHETORER., %)
R T A REBRDT-E > O
s SRIOMHEIZSINT 2 ICHT> TEBIZEMRL TUE LW Z EIZOWTORH

(BHWORBRSRLAXT N EL 2T THHETHHI L, B TT 4 AhyarytTh52L)

+ ¥—U— L : facts are boring

=HEZLEBERALEFIEEAL R, A M=) —LlAEDETIRRADZ L
THEOHIEZ S Z LN TE D,

Context & Compar ison

=HRICA =V —ZHELATHH I 7=HIT1E, Context (3LK) & Comparison
(i) ZEL TR DD RY,

Under Sell and Over Deliver

=BROHFE= L e — A REHETH D, EHRITHFHEAROICRETE

HE T, EBEICERLTH S 5 RHIEOWRHEZ B 2 2R A 1Rt T2k,

BE DN L E D,

cBBMED (A REBDTE ST, RETA REBDT-ON? ] ZHF LT,
cHA RELT, WDNIE—FENEENE VD Z IOV TORE

c EIAMRR BT 22 A X T TERT D& RIS OV T ORI

. —



M4 FE
TRRUFv—IIRS—DEFICICAS AN EREILEE HRESE

DAY2 SFIS43 AT H (K
8:00~9:00 ®if WGpT: XV EBFA =0T —A

9:00~9:30 VIFx—&T 4 AIvary L R0 BEA =T L—2A
s A=A RERR Y A ROENTOWNT

10:00~10:30 m—AF LA 7 BT BRI W5
cHORNZRZ Db DIZx LT, ZENENNENENDOR0 FTA 2 —F VT — 3 VAT
1To7=, F7=. 1Day DITREIZOWTOMHDO e — V7 LA v 7 % FE LT,
(FE> 7 JERHEIN. A, B, AT 7, EHIO Y SEHIZ oW TE)

11:30~16 : 15 w— 7 LA 7 a7 BEEW SMmil (BEE 1 RBEGE IRES
c A — v a—TERMOINEILZHE NG, HORNZAZ 2 bDIZX LT, TENENRENE
nNoRY A Z—7Y)T7—varEIIETTo7,
(FE> 7 BIECGHIE, BEMORY SLH, A, 8 (AU >, AYr T %) ki)
- - |
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M4 FE
TRRUFo—bIRS—DHFITIGADAINEREILEE HESE

17:30~18:00 L7/ F ¥ —&T A AHvar LT XV EBEXA =T —A
c TN—TIT =T TANR—= KNI T —DHAT 4 T DENZDONT

18:00~19:00 4& LT FCVEFA =T —A

T
Ry
5

DAY3 SFIS£3H2H (K)
8:00~9:00 ®if GPT: XNV BFA =0T —A

8:45~10:00 v/ Fx¥—&T A Ay ay GG i XR0BXA =0T —A
I HA RN, V7R OKRICHEE D OITRORERGEZHATE] EWIRIBETEDE &
BBINED., FNEFNORD FTIRRICOWTDO T Y —7 4 o TR FER LT,

' = [ ! \ 1
!l =<1 | I A
y
.
‘
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M4 FE
TRRUFv—IIRS—DEFICICAS AN EREILEE HRESE

11:00~15:30 m—T LA T BEE - ERHE N LA (IROF
c A= a—T{ROFESERPL, HORANZAZ 2 bDIZH LT, ZNENRZNLEND
RN FTA A =TV T —va v ERETITo 7,
(FE> 7 BE - BRI LAV, BRHE, Al (DY I7%), 8 (=Y 77 r v,
JRAHEE, HACKHSE)

17:30~18:00 L7/ Fx—&T A AHvar LA XV EBEXA =T —A
AbyEE O MBSO HIE . Sk, BAR, ettt - FEROBRBEOR X AN & DS oE NIz oW T,
ED X ITHEEICIHAE T D0,

18:00~19:00 4& LT FCVEF A =T —A

DAYA A543 H3H (@)
8:00~9:00 ®ifx GPT: XNV BFA =0T —A
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M4 FE
TRRUFv—IIRS—DEFICICAS AN EREILEE HRESE

9:30~12:00 w—TF LA 7 G Bl DD U 5 H R
c A )=V a—TODO U,y FHREBKEZ5E N5, HORNICRZ 2 bOIZH LT, ZhEnss
ZNENDORN FTA ¥ =TV T —a »EHIETIT- 72,
(FEw 7 kil R, BRI, WA, B (2Bh) . 27 %)

12:30~14:00 Bf& - & 5T AL LB poppotei
- 3H A BOITREZIRVIRY . &EDOE LOEIToT,

cF—TU—F A=V —F VU FICEEN}R3O2DC “Context, Compare, and Contrast.”
=Context (SCR)
BRI EEZ DN T <ABZ DT, B RO RS EER G IR 7
TR 6720,
Compare (ki)
BRI FEE DN T <IRADTDITIE, BEEMR TR TA A= LT
WHO &L THREMIIT 5 Z ENEHEETH D,
Contrast ()
BRI EEZNGINURZ DT, ERZEIDZENEETH D,
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TRRUFo—bIRS—DHFITIGADAINEREILEE HESE

(3) RREBRDIZ I8 S 72 I7 A ME O MRS

(1) [CTEBZREE LI A FROTA FEf 30 4 (RA F v —UA R, BIREN T, ik
A—FT 4 =L — VT FN— b —F =) [T LTT o — A ZITV, BRI OLFEIZ AT 72
DELOEIToT, 72 (2) OHTA FWHERICT v r— FEIZe 7 U U ZEZITV, GO
RRRE, WHE DA 1% O RRBAIZ 18 72 5 A - BREEZ 04T L, IHERNASOOHE F2E 144K 72 & AT (T4
DIFHIEZ DT A R BRI E L BRREFRIZ T TR B R ED LV L LD EITo T2,

BRI ZRE L TA RicEiF =7 v 47— Mg
&7 U — MAEHEH K OEE
&l TA Guidebook for Adventure Travel Leaders in Hokkaido] (22U T
Bxi1] AKEBZTEeZ LT, HREZEBHD AT FRITE~DHA FLA D EIZER S & B
95 ? (n=30)

45‘6:; "5, KEZ3E5
(OA) 4 TSRS
o 3. £EHLTHAEL
s'xfg%%° 22, 235 EbhA
w1, 2L ES5BDAGN

(21N)

T — MZEZE LT 30 ADOHN, 30%D 9 AN [FH5-E 51, 70%D 21 A2 [KEFHEH |
LEZE LT,

(IHA Lo BIcn %) LEE L E7228H)

- first meeting TOXfILDOft, nature <2 history 72 FZIKIZ -0 F L HENTWVWTETYH
ZEI o T,

cABMBETOTA T 4 SN E IR~ =2 T E LCEEAPH S X2 TWEOTIEA LT
VY,

c A RO ED  ZOEENZOWTTEIZE NN TN D, £ O ETIEE O HIEE -
B R - K - B - FEIORHEZR L, WA 0T < BT TWnD,

cRRA 7R T LT E THMN < BIERIIZE NN TV D,

< AT A RICHERFRPFEHM SN TR, Wi o7z, £/, dbifRER & TIXOF#RN A
AL Lo TWNWEDT, ALMRETAT A FE2THITIFH > TS NEIEFHRIZ LKL T T,

CHHANRY T —DFAUTHR > TWT, BETE TH LT, 77422 LABDE
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FRROIIGED BARINCEDN TR, (225138 LEORNETH D,

« [ think it helps create a framework for understanding what it means to be a guide,
and can be especially useful for people just getting into the industry and are not
sure where to start.

(A FThHDZLDERECHMT D720 DOVHAZAEDL DIZHEILSE-S L, ZOEFIZA
STENY TN BIED T HWDND DN B RN E W ) NTITFFITKITILDTEAS )

s ZN—TA R & LT, BRA 2510 TR RN P ER R 2 )~ FSETh bol,
Flo. BRAx BRGHE TT IR DTLHOHERFE T L — A > TW T REREREEZ LA
277,

AT TA RITEEDOTA R EITEDS TN L4 25D T, AT BRIZFHL L2 IG AR % 72078
THEFEINTRBY, FLEETENEIRICE LD LN TWNT, B LT <, HITLHZE D
7mE B,

A RELTOINLBMNERI > TR REFRPMLNICEINTHY . A FRANSEHEAR S
DITH RV, EEICLE THHILZZNE TN TV, HENE TREMIZE S BET IR
WINENNTH Y BB o7, FERED A,

c REIIRTTA R T XA L BEPHRRE SN TNDDT,

AT DANV—TA RINKESMTHREZLIZOWTREL DD, — DT OOMBANEERTE T
HONY TV, EFEOY T —IZFSEILTDHIENTEL LAY, Flo, ZRETHY LA
Mol B T 7T 4 87 4 TEED LD REFENH T 20 TFRIDEE L WS, 26 5ICHEE
UARELTEEDLNTWAEDONIEFIZH Y T2,
< BRI 720 20, Bk 2255 TLENT 2 IO T B <Rl TWnW b 726,

+ It provides a good reminder of things to remember when leading a trip, broad background
knowledge to connect stories to and the vocab list will help translating!
(ZORT, FRITEBIRTHRCEA TBIARE L2 AVWHEE, A=V —22R1F 57
DOMEIRNE R ARt L T TEY ., BFEY A MIFRERICENLS )
CEFRORBROESE RARRO LG 1T, T4 FOERICKRERLSEE S,

+ Having vocabulary will make the guide more confident and in turn the guests will
feel more satisfied.

(RF¥XY 77V —ZROZLITIHA FICEEZF Y, OVWTETS A NOWRELED D)
< KEBy OALMFEIZ DWW TEZ D ENRHRD DT, RWERITHD LK L2720,

cARE D L =— 7 REENTCERELD THED 2N TE, EETH LB AOIHE % |
BT OHRFbRMeboT,

- BRROWITxHT HIE L WERGEO HEETS T TlidZe < R B R E OB L AR EbEWTH
0. FERAIC S RIS D E THERBITR DD,

c ERRICHTA RET 25 & EITHKITIOERPEV IAENTND 0D,
cFRICHRAID 1 (Foreword NI U ®HIZ)) 725 T (Geography [HiFH ) £ CoOMHENELMIZ, &£
DT ED LD RENUENZ BERONGNOHIA STV DH R, 183 (Afterword IH
EMME ) T F/BKRYIZ2 A FOFEARZE- S, 19 (Questions & Recommended Reading E [
EBEXE]) THRESNWZEMPNAETH D,
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- AFEICEREZHTT, PEY Z7EZMEBEL TWHDLORH D RT-0,

AT 4 T ORI D LA,

(Z D)

- FER D FRACI NI REENLDEM T, O M E > TEBRICHA RET 5 E R E
A AN el s Q7 G N P 75/ ) B ol B el = = A TR 5 B

AT ICER ST, ABEIZRIND A VXD » KD T A RO BIZH5Rn 5 L9,

c TN RTHA REGF TR, AMFEEZRZNT DU A RICH 2RI RIE ST
Do

[E%R9 2] AEBOBEWVE, BICTOBFEIEEEVET)N?

(NEIZBE % [E1%%)

s MY 7 Tz a Ry MIRERIERBE & E o TWT, OYEETERELT 2 FIENIC
EPNTNDLDT, EBEOHIL TR EE S,

(72720, HORBREDOIEENDVENER D)

CRAEN—VIZER Do T2 BAODSETELEE->THD LV D DITIFFICEERHHE I
BRHDTETHRNWERS,

LT =~ H | BAVHNEDOLDONR LN MZELEDLILTWT, b i o,
Flo, TNTNORNEZ ED LI ICHFETERA LIS LV DONDBEIZL LD T, Bhnd,

- useful vocabulary NEFIZHEHFL I TWT, ETHHLNY T,

- ALRE DB AWM AT IR 2 D BT, BIMREEE, HHRIENSIA TS,

CEE SV, MIFTME TEICREL T EEoTWnD E A, I VT7 L—X, BEER,

s A RELTORE, KOBEWSFEZL-NDIERLTWD L2 A,

“AT A FCLERRR(BR, B, K &) Rl 2 ERFES Tilfisn Tk, HED
A RTEHEDRWD, AT A RCIEIMEREHFELZ TSR ENTE D,

-1 WEBNEARR), L THEM LTV 2 HER —U— FPRRIT
3 HIXH T ITHE X DRI, FBINEOHGENSRUBNCEE IR SN TWn5S

- Sections 4 (RfeEEl L Wi EH#) |, b (FrEiE ¥4 I 2) and 6 (AT 72 MLEE)  to me
proved to be the most useful as a cheat-sheet of sorts to remember when on tour.
(FAMZEoTEZ Va4, 5, 61, VT —HIZRZATELEOORERDEEHRE L TRBEIC
N TEL)

s FHRLERST L= AR TWDH R, o, fapvFar—2a T A—HA R L
TBADREZLREVH S TWD R, WOENEIER DDNRRRIN, (I TENEIRZ DD
M, 7R EBFEICH > TV T ETHEZITNEDE ST,

YT =Y ==L LR B WEER) LERRY IR MEf 2 BOTEIZ £ & O TV DR, fux e H AR
OB OEHBIHEEDOHA TE LD LN T VDR, EWs e EOmEO@mFEBI oL
NNAOT—=RKREEDOLNTOUSHLLT VAR, TN T7 L —ARHLHRTEI Wol-
MTEIT2HVNNA A=V LTV, KEOEMFELZEZ IO E LML E VT
I AT A RELIEWAIZSEICR D, WOW ! 22 KER 2 4 B BEERICIRIET 2 & v 9 i 2 70
SIIEFICB BT,

- PE Y ZHNCEREEDHER TE 52 &, REICHA R —r TR LB H D Z L,
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< TR OFBBARIRRTE T TR LBICH & FEERITEENLT U,

- BER, Sk, FER 7R E ORI 0. Y T —FIEO BEARI 22 N E DT WIEE 2320,

HERENH LD VW (X7 MO TY T —HIZRLARETE D), HEEY AR 7L—X
ENRBENTHNCT VY (FEMED 7 L—XTH, XM T A TDFVHE2FEIL003H 0 Bz
W) ENENDTTF axz— gy TEICHETAREANTRICELD LTS, Further
Reading 738 % s,

JREIHZRNE 2 33— LTV D i, HEBRA B S TV D8, JEEERBINSBITR D AL,

+ A good mix of guiding advice and Hokkaido knowledge.

(A RDOT RARA A LALHRE DN 9 F< I vy 7 AINTWD,)

- The afterword is essential reading for any guide coming from the “memorise facts” style
of training that Hokkaido Outdoor Guides seem to get.
(bmxiL, ALEDT U N KT A RZIT5H X 57 THEEERGLT D) AZA VD hb—=
VT ERITTCERETA RIZE > TGO ER,)

< IRk - RRER A EEME T S 2 & T B - WSS HDR D £ TTMETHHARTHENTE D,

- Vocabulary (HiG5)

« RKEBPOALRE I OWTH D FEA R D DT, LB OV T2 ASFITH L TRWVWEERTH
D LR U, KA T LICHGE, TA Xk, =<, ETOHGE) X AL 0T, (R
ﬁukw)A%&mmm%ﬁmﬁk%%ﬁénfmé®ﬁﬁmkﬁuto

G REFETEINTNLTD, ZOEERGERAT 4 7 TROBER~OHPIAEZ D
o 2. ARANE LTHEDATEEE T THRAZEN LA BRNEZHRMSETINTNDS
Mo 3. TNENOHEHETE TH TECHIDINTWVD AL,

< BRI NEE & DD o3 0GH,

- BARGE, JGECHREENENWTHDLZ &, TNENDOHA THOPNLTNDD HEERE LT W

CTEPOHEZEIIMELHGEY A NEHI L TCWD A, VYT T7 =885 D, FFiZ
18 % (contrast, compare & contrast) 73EEEMCTHLE,

- BRI NEZ BT T D8, ARTEIETOV Y7y hORZ D EZAIZDT TR E LV
M T DOFEEOESNTIRIE T A F— U —TiET XX £ D7D context, compare, contrast
O LRy,

< 1-7 (XU DIT~HEd), 18 (b nX), w(fmkﬁﬁﬂi)fﬁ4F¢éW’k@ﬁk$’
RPN T HASN TSR, FBEMNEHIN TV TRARLTWIREN RSN TDH A
A F v —aPLICHHA THESINESFEENMERE SN T DA, FHH OB,

-Habitats & Biodiversity 235Hi0 (b S AV TRBI S L TWDH DT, EEEICHERRE A T 5507
IR ETE D200 E L\, 18 (Afterword Td &3 & ) 134 R T HBEOHFHRRNT K8A 2
TEDIZRD VBROHAT 4 T AET N TE,

(Z DAth)

cTXALOMEME, ARIOX S BRAIHEL By M5 Z ENHBINIELEE S
FHIFE & LRl FEOHHERHZZ DRI ZE > THDH Z & THRIZHIZHS L,
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(%M 3] ABROBERIZOWVT, HREPE LI LEBHMOE LIV,
cARF X T T Y —ICONTUE, BFENEFENTHD EDLNDRT VNG Lty 7272l V— %
HETHARTEDLIME I NEESTEZRVIBYVEZRVOT, H2TENRNENS F
bdHoHMEED
cala=b—varyOERERa LS N THSD, Context, Comparison, Contrast, Body
language, Stories and Wow factors, Undersell and Overdeliver 72 &, TF A FDEF ¥
TN ZEDT = RRANYERPN TN, T— RIS THERPEGENL T 32523.7
Communication”<>"Delivering Messages”® L 5 72F v 7% —% 1 DIEMLTHERWER S,
—HT b LMEL By MZT 2D THIUT, AEIO X S ITHHED Tl 2@ L T vk L Z
DartEF  NEFEEZLETHIZOSHERDT, HZTTF A MIEIPNLTVRNT & T4
MAEEZMD R EIZED, KVRE2LEVWI AL H D &S
- BB D4 T, BIERAKRDLTET, BMOLFTIRE, bo bl SAVARARNT v 7 LTWEET
HEELV, VA MOIEES, BABEOHFFIE? 2 LI2 L TWET 5 & LT WD,
LR T,
K72 o7& 2 A1, 1 8.Geology D& Z ADHFEROHINT TFEKIL) EWHRFELENH Y £ 03,
AARTIHBIEEON TWRWSEROTRICRY £ L, M TIIFETHEEROTLE D
22 TRARMIE, BUEME K F 72 1T RIS B A f5e T TV D K ILA TS KL, BIEILTEE) L TR O3
%H#ﬁ ’YE@JLf:%ﬂ%%?ﬁi‘ﬁé%ofb\ékm%ﬁkm JEE S IRF AR OVE BN O LR D 72V K L A BE K (L
DL TWE L, Ll SBRHEEOHEHRIC L0 KL EDOIRENISH S22 0 kil
0>3? 3R < RO KIEB OGS THET 5 2 LITERD WO T, IRk L
LA EV) BFRIT R EINTWERA]  «<KEGTHP LV
KUl olol 25 2. 18.Geology D & ZADHGEROHIC L] b TV T & -
WE L7z, AARIFZIZEDOKLUNRZ N ERNTHETOTRIEBENLET,
s WA FICEHE LR D S BELZ OOV T T L —RERH L L L EVWEST (F 2o —
va NS ETEWET ),

s LHFERFL OO — < FHADFEELI H Y T2, B —<TFRKLOMRDVIZ, ZOHEHEFED
RES/ i 2 RS SGE TR CEX 2 b O HAuiX, FEBRIZT A M 2RI o0 & B
Wk L7e,

A RETDHEE (FERE) BIHILARNRL, BERICL LML THEHRAD L DT, %8
LATHEHRADEIIC, Wob [RAF—=U—] 2F2TWE7, HHEHE. NHK BSO7r s 7
LI EMBEEEER L, BODRBRRIE ST b EAR T EZMETL WD EEZZ TWET, /]
BTHIUL, A FOFET (R b=V —] Z{Fo TWSIKORUIZRRA > bR EAREUZ TA |k
—U—] ZELDTVSLHLRVN, RET RAAL ARBIUTRWEBWE LT,
- While the sections on the nature, geology, etc of Hokkaido prove a great reference for
Japanese guides with the abundance of English vocab, I think I personally would benefit
more from information on logistics, maintaining relationships with guides on tour, etc.
(LB D BRCHUE 72 SI2BT 518 7 v a UiE, HEEORBENBEE R AARANTA RiTE > TIEK
WIZBEITR DD, AT, BV AT 4 7 ARV T —HD A R & ORRMER 2 1245
ﬁﬁ@ﬁ#ﬁﬁtkwo)

IZZ < OHGEY A b Z#E TWZ72W TV T, FRTIRFEN © B $8 T 2 2 B -Chid O 4 i
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FERVFr—bIRST—DHFITSADHAFERELEE HEE

Rl ETHEOREBNWE L b LARER O, DAL, MU EbHio TnH ER
W EBWE L7, TA XYEIZOW T, 13— JICE ED DLV EBWE T2, %
TEBAT 72007 L—ARH VEHTZEBWE Lz, 18, BEETEIN TR L
KUT72 0 F LT,

REENEMPRT U N RT OGN RNE ZAT, FBEOHA RNOBINOT 77 4 BT 4 %
Gt AT REDYT—%5 2L TO Y ZZITOVTHICARZIE L TWD E ZARDTT RN
(ZEMEDOHERSBE LD ER ERMNERGRNEZ o7& 2935772 L) Health
& Safety DIHAN L IV LFELLFALTH 25 L0V EBIThD o7, (FRIOFHT
ST ) EOHIPHE TE I N—FT 50 725720)

c SENIAN—=VHUZR O R o T L BNE T, TEIUTRSIDR DD L BhroTc L EWET,

s BISCPHFEEZ S 9D LR L TE LYY,

AT TELBD77T7 1070 BiU, B4 2 V7 vy ried) TlELNAIHEELH D
EHODBTNEEWE LT,

- I wonder if the afterword would be even better as the foreword- to set the tone that
the content of the guide is not to be memorised and regurgitated, but to be used as a
basis for telling your own stories while guiding.

(BENEFITENTWNDLZ LAATEZIIFF-2TH I LT, A4 RORAFITARETR SN, BESN
HHDOTIE2L, A FELenLRAD B OWEE fzﬁn%ﬂ‘:&)@y&&%k LTEbND bDIZ L
W) h—rERETH I LENTE, EBICRNHDITRZDTIIRNES I DY,)

« I think categorising the vocabulary would make it easier to use.

GEEZ DETNL, bo i< enEES,)

WERATA RO, FA Fx—HA RSA~DOEEE L LTAT FATH Z*ﬁiﬁ‘é Z EEBELTE)
NTWDERBIE, ROBARTHSTZEE L TWET, £O LT, WiRTA REXAF¥—AIA
RDNEDERRIERE S =TT 5L, TNENDBEEE A L—XTRZNE R D 00 & O H
NHdHE, (51X ATIZHBEVBEDLS TORWED X 7 RiZbE LW EBnE L,

cHLTEDLRLT AT 7y ME, &V 2 BIETHENSHREK TE L L XNV EENnE

L7z,

T RTOTA RN TN T OFELE T IZHmO LD TIFE WO T, BAFEREMLLTHD &
HYBTNTT,

cHAFEEFTEROT, @LSETEDNPN TVDEXR=VTORIR S - L0 E RV,

cFHETRFEE W) HRIITHREDL LA v =TI T, A =V —E TTEETED 5D

MWD LV
CZDOTFARNOEREITEY DL LA WR, BHROHESSSUEDEHRN L I D LENE SIS
2R,

T AXOHABED 70NTT, AT BT 7T OFFETOEREZZENTE L, ZhUT
FHEANELTZ LT AT LHEENRTRTTIEIRY, EHS TOLITRDFHAT 5 & XX
1 OOfRIZ LA T MZ D Z LI LTVWET,

- ALRE O PRI b o LFELS LTIELN T,
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OEBOWFRIZAT LV ELYD HERTHI o LFEHDP O ORF: - Bl

)

HAROEECIX 18 (b2 X) ([Cid#i & Tuw5 Context, Comparison, Contrast, Body
language, Stories and Wow factors, Undersell and Overdeliver 72 Eix. A ROMEET
NEAFXNDIBAI 2= —a VORERBERIALET MRLIEWLROT, ThoDHiH%z
4 Au72 [Communication) XiZ. [Delivering Messages| & \Wo7mESITTEHE L TCHERWVWD
TIXZRU DN,

ERZELTe LW BERP O T FIH

C SREW OATFT, BIERARDLAH, BMOARIRE, o SAV A NT vy LTV
F5EELYY,

- 8. Geology DHEFER DI/ ~D 21115 OB, HAITZ LD KILINRZ N EFWTND D
<,

s A NI L LT BR D B Z D DY T L7 L— X,

- PEHFERFLO B — v F A OO D VT, £ D IEHFED R/ i 4 i BLIC 58 TRl ©
EDRHDH > THRVDTITRWD, FEEIZT A MBI 2RICRIO LB R D720,
s HA ROFET TR b=V —] ZfFo TSRO RYIRARA > bR AR TA =Y —] &
FLOTVSTEHRENNRDT R8A A,

T —HOHA REIOBMREOHER 2 8 0P AT ¢ v 7 AT 2 OFHENH D EHLE
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1 Foreword

This Guidebook is for outdoor adventure through guides and field leaders, and for those
engaged in the wider guiding market who want to improve their guiding skills. For most of the
various topics covered in the chapters that follow, we include an introduction to the topic,
followed by a dedicated ‘useful vocabulary” section, which includes 30 or more English words
with their translations in romaji and kanji. Most chapters conclude with a few sample phrases
using words in the vocabulary. Although space has limited the number of topics and the extent of
the vocabulary that can be introduced, we hope that this guidebook will prove a useful resource
for outdoor guides wishing to learn or improve their English-language skills.

Adventure guiding provides us with opportunities to be active outdoors in the company of
like-minded people. An outdoor guide’s role is a busy one, filled with many activities and
responsibilities which include the provision of information, entertainment, and safe excursions
into the outdoors. In Japan, the term through guide is used to describe someone who
accompanies guests throughout their journey from their arrival to their departure, including their
daily activities, and speaks the native language of their guests. Outside Japan, outdoor guides
may be referred to as tour leaders, because they lead all activities and guide their guests
throughout their tour.

An adventure guide’s role involves looking after the needs of their guests for their entire tour,
which may last several days. It also involves being with guests throughout each day from
morning to evening, sharing in all experiences. Typically, an adventure guide will also share
meals with guests, providing or facilitating conversation at meal times. The essence of being a
good guide is being sociable with guests, being a good communicator, and being able to explain
the tour, the activity, the local culture and any interesting aspects of each location. It is
essential that the guide undertakes extensive preparation before their tour in order for it to be a
success.

As an outdoor adventure guide we must be enthusiastic and dedicated, we must provide
information, communicate actively, and lead all the activities of the day. Qur role is not only to
occupy, entertain and educate our guests but also to satisfy their varied interests and send them
home wishing that they had even more time to spend here in Hokkaido. Part of being a good guide
is a willingness to keep on growing; there are new things to learn every day; we can learn from
each other, from our experiences and also from our guests. Life-long learning is our goal.

As our role is to share experiences with our guests and to lead them in a range of activities,
clear, confident communication and leadership, combined with flexibility, and sensitivity to
guests needs, is essential. Look for the WOW! factor in every day and share it.

Calmly gather information from those around you, including your driver, so as to extend your
own knowledge. Communicate early and often. Guests prefer to know what is going to happen
and when, so keep them well-informed about your plans, your goals, the weather and any
necessary changes. Be clear, especially about timings. Gather everyone together to be able to
share information with all in your group at the same time, this prevents the spread of inaccurate
information from guest to quest. Giving a daily briefing at dinner or breakfast (or both) is a wise
move. And, always have a back-up plan!

A good place to give everyone the mostimportant factual information, especially departure and
return times, is inside your vehicle before setting out for the activity.

You may receive questions from one guest, but be aware that everyone may be interested in the
same subject, so repeat the question to the group and explain the answer to everyone at the
same time. Each guest wishes to feel that they are special and receiving special treatment.
However, itis important that a/l guests feel special. Treat all guests as equally special.

We hope that this Guidebook proves useful to you. We aim to expand it in the future and
welcome your feedback to improve future editions.

2 On First Meeting Your Guests

An open, friendly greeting begins with “Welcome”, a bow or a handshake, and a smile. Put your
guests at ease by telling them your name clearly; even spell it out for them. Many people have
strongly visual memories and will find it easier to remember a new name or word they can spell.
Use your real name, not a nickname. Nicknames are too familiar for a first greeting. You will
know their names already, from their booking, but even so it is helpful in a group to have
everyone introduce themselves so that they can get to know each other.

A good way of helping guests remember your name is to have it printed on two badges. Put one
on your hat and one on your jacket. Your guests will then have constant visual reinforcement of
your name every time they look at you.

Asyou greet each guest, make eye-contact with them. Look them in the eyes as you speak with
them. This shows that you care about them as individuals. If you are meeting a group, make sure
to look around the group, making eye-contact with each member as you speak to them.

Perhaps you will meet at an airport or a railway station and have a vehicle waiting for you. In
that case, after a briefintroduction of names take them straight to the vehicle so that you can talk
to them all more easily once you are on your way to your first destination.

Itis helpful to begin with a brief personal biography — where you are from, where you were
educated, and what your particular interests are. Move on to give a general overview of the
itinerary, before giving a more detailed plan of the day. Then, talk about a relevant topic for the
location/island/prefecture that you are in, or that you are going to visit.

During your firstmeeting and first explanations to your guests, be very observant of them. Study
their body Body I and facial exp are important keys for you to gauge
whether to talk more, or talk less, to continue on the same topic, or to change to another topic.
Are your guests looking awake and alert? Are they looking sleepy with jet-lag and tired from a
long journey, or perhaps they are hungry because they have missed a meal? Learn to read these
subtle signs that people show so that you can cater to their needs. If they are looking tired and
sleepy, don't talk about history or give vital information about timings, as they won't be able to
absorb the information. Instead, liven up the time with an amusing story — something at which
they may laugh.

Always remember that your guests are taking a vacation — they are traveling for fun.

Sample Phrases

« Hello! Welcome to Hokkaido!

+ My name is Mayumi Brazil. Please call me Mayumi. That's spelled M-a-y-u-m-i.

- Please tell me which country you are from.

Is this your firsttime in Japan?

« Letme remind you first about our itinerary; then, | will tell you about our plan for today.

I have lots of information to share with you, but today Id like to begin with a story about our

destination as we are going to Tsurui, which is an area famous for an iconic — the

Red-crowned Crane. So, |"d like to tell you about the place, the bird, and the bird’s significance

within Ainu and Japanese culture.

- Please feel free to ask me questions at any time.

| have lots of topics that I'd like to talk to you about during our journey, butif there are subjects

that particularly interest you please let me know and | will aim to talk about them too.

« How is the temperature on the bus? | want you to be warm enough, but not so warm that you
fall asleep — you might miss something!

- We will be arriving at our accommodation soon, so please look around your seat and around
your feet as you gather up your belongings, to make sure that you haven’t dropped anything.

2 0n First Meeting Your Guests
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3 At Your Accommodation

3 At Your Accommodation

Each accommodation is different. Therefore, it is important to check the style, rooms and
details of the accommodation well before you arrive. Armed with that information you will be
able to explain about the accommodation to your guests, and your guests will feel well prepared.
Use the last 15 minutes of your journey to talk about the accommodation, how it differs from your
previous accommodation, and talk about the meal ahead.

As removing shoes at the entrance of a Japanese inn may seem completely strange to your
guests, give yourself time to talk about shoe culture and the significance of the entrance
(genkan). If you don't explain cultural differences your guests will do what they always do at
home. Because that is the only way they may know. Explain about the rooms. (Do the rooms have
beds? Do they have futon? Do the guests need to lay out their own futon or will hotel staff lay
them out?) If the accommodation is Japanese style, explain about tatami and futon. If your
accommodation has a hot spring or a shared bath explain all about bathing culture — where to
change, where to wash, and how to use the bath itself. All of these aspects of accommodation
mav ha new to them
may be new to them.

Once you have checked in, explained where the dining room is, and sent all of your guests to
their rooms, visit each of them and offer to explain aspects of their room to them. They may have
difficulty in understanding the heating and lighting controls, or the toilet, shower and bath. They
may not know about yukata. Be ready to assist them.

Atthe meal, many of the dishes and ingredients may be unfamiliar. Be ready to explain each of
them to your guests. Holding up a sample dish, or describing the colour and shape of the dish, is
a good way to introduce these items. Some guests may be unfamiliar with using chopsticks, so
be prepared to teach them. Alternatively, you may need to request knives and forks for them.

Few accommodations in the countryside have English-speaking staff, so be sure to let your
guests know how they can contact you in case of difficulty or emergency.

Some accommodations have interesting collections of art pieces, some may have woodblock
prints by famous or local artists. You may recommend your guests to explore alone, or you might
wish to guide them and show them the artworks.

Sample Phrases

- Tonight’s accommodation is Japanese style, so please be prepared to take off your shoes in
the entrance area. Remember don‘t step up with your shoes on, and don‘t step down in your
socks!

This accommodation is a hot spring hotel. Let me give you directions to the hot spring, so you
cantryit.

+ Our accommodation tonight is a family run minshuku (bed, breakfast and evening meal). Our
rooms are private, with futon, but the facilities are shared. | will show you where the toilets,
showers and bath are.

Inyour room you will find a cotton robe. This is called a yukata. You can wear this in your room
as a sleeping robe and for relaxation, but you are also welcome to wear it when you go to the
hot spring and to the dining room.

Remember to wrap your yukata from the left over the right. [Explain why!]

Dinner will be served at 18:30. Let’s meet just before the meal so that | can explain tomorrow’s
programme to you.

Make sure to recharge your camera batteries overnight.
« Have you slepton futon before? Let me explain how we lay them out.
Don’t leave your smartphone charger behind!

| recommend bringing your camera or smartphone to dinner, as the dishes will be photogenic.

4 Itineraries & Managing Expectations

Your guests will be well aware of the itinerary of their tour — they chose it. Nevertheless, it is
important to preview the itinerary at the beginning of the trip to remind everyone of what is
involved and to help them manage their expectations of the tour.

The easiest itinerary to lead is one that you have designed yourself. You know why you chose
the order of locations and accommodations and can explain everything easily. If you are guiding
an itinerary that someone else, or a travel agency, designed, research it carefully before you
begin. Talk to the travel agent and ask questions until you clearly understand the theme of the
tour and why each location (and restaurant) was chosen.

Western guests especially ask lots and lots of “Why?” questions. Such as: Why are we visiting
this place? Why are we staying here? Why did you choose this restaurant? What will we see
here? What can | photograph at the next location? If you have carefully researched the itinerary
you will have answers to all of these questions, and you will be able to respond to your guests
and make them feel comfortable. They will understand that you know the itinerary and that you
care about their i

As you preview the itinerary you can describe many aspects of the tour, such as:

e How much time will be spent outside, and whether you will visit any indoor facilities such as
museums and visitor centres.

e The approximate starting and ending times of daily activities.

*You can mention if there are days with especially early starts. Some guests are unused to
them.

e Describe any activities that may be new to guests.

eTell guests about arrangements for bathroom breaks, and the plans for lunch (For example, “On
most days we will buy our own picnic lunch materials from a local store”, or “if the weather is
bad, we may visit a local restaurant”.

e Remind guests about being well-prepared and carrying waterproof gear with them each day.

o Share the weather forecast (especially precipitation, wind strength and temperature) with
everyone at dinner so that they can prepare the appropriate layers ready for the next day.

e Explain also about the terrain to be visited the next day, so that guests are prepared with
suitable footwear and walking gear.

e Mention photographic opportunities so that photographers can be sure to carry the best
lenses with them.

e Explain that water is potable throughout Japan and remind guests to refill their water bottles
before they set outin the morning. You can remind them again about this at breakfast time.

e Warn them to carry their identification (passport) with them at all times.

ts and needs.

Most guests will be well-prepared, but may forget So,asa
guide, it is good to carry some spare gear that you can offer to lend them. Carry emergency
energy bars, chocolate or snacks in case someone becomes hungry. Hungry guests can become
tired and grumpy, or even “hangry”, and such guests can be difficult to deal with.

As you end your preview, remind your guests of the most important things that they need to
carry with them on every day of the trip:
etheir identification (passport)
etheir camera/smartphone
etheir binoculars
etheir backpack with spare clothing and waterproof clothing
eafilled water bottle (advise them on how much water to carry)
esnacks
eany vital medications they may need to take during the day

4 ltineraries & Managing Expectations

5 Plans and Timing

5 Plans and Timing

For guests, knowledge offers security. So, providing your guests with information on the timing
of the day ahead and on the timing and length of activities before they ask, gives them a sense of
confidence. Conversely, holding information back makes it look as if you are playing a
power-game. It is important to find a comfortable balance between too little and too much
information. Too much information at one time may overwhelm your guests. Itis a good idea to
talk only for a few minutes, then be quiet for a while — unless your guests have questions. After
a short break you can begin talking again.

Itis important to explain ahead of time about the necessary clothing, footwear, gear or amount
of water that guests should carry so thatthey have time to prepare it— so it is best to give this
information the night before the activity. Guests will feel more comfortable if they know what is
going to happen and feel well-prepared for it. Therefore, if your plans change during the day
(perhaps because of changing weather conditions, or the pace of your guests) keep them
updated and make it clear that you are always considering their best interests, comfort and
safety.

A convenient opportunity to remind guests about timing is just before leaving the vehicle, or as
the group gathers together just before the activity begins. Meal times are also excellent
opportunities to share information with a group. Draw attention to yourself so that everyone in
your group is listening to your important announcements. You can draw attention by standing up,
if everyone else is sitting down. Or, if everyone is already standing, find a step or a high spot from
which to speak.

Your main plan will have been made long before the trip begins. Your guests may already have

received a quite detailed itinerary before they arrive. Be sure to mention contingencies within
the itinerary. Wherever possible consider what your Plan B will be. Contingency planning is
especially important if the activity involves inherent risks. Even an easy trail that you hike
regularly presents certain risks. Be aware of the risks, so that you can mentally prepare for
them, and warn your guests about them. If the weather changes during a hike or an excursion
what will you do? Will you carry on? Will you turn back? What will you communicate to your
guests? What will you do if someone becomes sick or injured? It is good to consider a Plan C —
justin case A and B don't work out.
Adventure travellers spend a great deal of money on their holidays. Each day is precious (and
expensive!l) and few people want to waste precious time. Make sure that you are always early
(on time is not enough). Encourage your guests to be early too. If everyone arrives early, set off
early. Your guests will appreciate that they don’t have to wait, and that you are doing more.
Thank your guests for being on time. That way they will realise that you are being serious about
timeliness and that you are doing everything possible for them to see more, to do more and to
experience more.

Sample Explanation 1 The Night Before

Tomorrow, our main activity is a full-day hike starting from here at 08:30. You will need your
boots, your hiking backpack with spare clothing including rain gear, a sun hat, and at least two
litres of water. Don't forget your camera, binoculars and identification. We will pick up a picnic
lunch on the way.

Sample Explanation 2 At Breakfast

We planto start our hike at 08:30. Please check your gear and use the bathroom before we leave.
We will hike for approxi y 2 hours to a viewpoint, then about 90 minutes to our planned lunch
stop. After eating our picnic lunch it will take about 3 hours to complete our route. We aim to
return to the vehicle between 16:00 and 17:00, allowing for stops to admire views, take
photographs and to eat lunch. | will let you know along the way if our timings change.

6 Expedition Psychology

When you meet and interact with your guests, it is important to remember that they may be
older or younger than you. They may be better educated than you. They are likely to be
highly-trained professionals and may be wealthy. Their life experiences will have been very
different from yours. They may be teachers, professors, lawyers or company executives — and
they may be used to being in charge! Remember though that you are their local expert, you know
your area and your subject. Your role is to share your knowledge with them. However, if you can
understand their backgrounds it will be easier for you te pitch your information in such a way
that they understand the context. That will give you a good point of connection with them.

Guiding groups, and guiding individuals, couples or families, is very different. When guiding
individuals, couples or families it is easy to discuss day plans with your guests and adjust them
as necessary. Perhaps they are fit and prefer to spend longer hiking than planned, or conversely
perhaps they are older, or less fit, and prefer to take their time, to walk slowly and to take lots of
photographs. They may suddenly wish to do some souvenir shopping and you can make time
available for them to do so. In each case, you can be flexible and adjust your day plan to meet
their interests, needs and expectations so that they have their own special experience at their
own pace. As it is their own private tour, no-one else can complain about the changes. The
members of couples and families already know each other well, so if there are any issues
between them they are not your responsibility, you can leave them to resolve any issues within
their own party.

Guiding group tours is very different indeed. It requires a different approach and mindset as a
guide. Your itinerary has been designed, based around the theme of the trip (perhaps cycling,
hiking, nature-watching, or birdwatching). The pace of the tour, the activities, the
accommodations and the meals have all been chosen to suit the average interests and average
needs of the guests. You cannot, and should not, adjust the itinerary in response to any one
guest’s requests — otherwise the other guests may be upset. The only exception is if you see
that the modification to the itinerary is easily made, doesn’t compromise any other elements of
the tour, and perhaps even improves the general experience.

Unlike couples and families, the guests in groups have probably never met before. They are
travelling with strangers. They may, or may not, get along with each other. Because of this,
groups develop their own dynamic, their own atmosphere. It is sometimes difficult to see whatis
driving the group’s dynamic.

Most guests are content to follow the leadership of their guide in all things and are easy to
guide. Some are kind-hearted and may want to help, where they can. Some guests are lively,
happy and their mood is infectious — we call them “the life and soul of the party”. Unfortunately,
some guests are unhappy and seem only content when they can find something to complain
about. Their negativity can badly affect a group —we call them “well poisoners”. As a guide you
will meet all types of people and will need to manage and lead all of them.

Some guests, especially those with highly responsible jobs may be so used to telling others
what to do, that they cannot resist interfering, offering advice, or even trying to take over
leadership. With such individuals in a group it is important that you stand firm and explain to
them calmly that they have joined a group tour and therefore they are expected to do what the
group does, not what they would like individually. It is your role to manage the dynamics of the
group.

If any guests become probl ic, or are ining, then the here of the group can
change. The best approach with such guests is to request a private meeting with them. Suggest
that they walk outside with you, away from the group, so that you can talk over the issue with
them and discuss what is happening and why. The ability to deal with difficult people is a skill
that comes naturally to some guides, but comes only through long experience and practice for
others.

B Expedition Psychology
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7 Geography

Hokkaido is the largest of Japan's 47 prefectures, Japan's second largest island (after Honshu),
and its northernmost island. The capital city, Sapporo (population approximately 2 million), is in
the west, while other important, though much smaller, cities are: Hakodate in the southwest,
Asahikawa and Obihiro in the centre, and Kushiro in the east.

With an area of 83,424 kri, Hokkaido is about the same size as Austria or Ireland. It is active

i with many calderas, and (vents emitting gas and vapours)

(Ch. 8); it has a marked climate (Ch. 9), rich nature (Ch. 10) and distinct seasonality (Ch. 11: 1-4).

Key features of the island are its numerous mountains (Ch. 12: 1), its long coastline (Ch. 12: 2),
extensive forests (Ch. 12: 3), and many lakes and wetlands (Ch. 12: 4). Several important marine
channels separate Hokkaido from the Asian continent and nearby islands. The Tsugaru Strait, to
the south, separates Hokkaido from Honshi and connects the Sea of Japan to the Pacific Ocean.
A famous biogeographical line, Blakiston's Line, runs through this strait, distinguishing the
fauna and flora of Hokkaid6 from that in Honsha. The Lapérouse Strait, to the north, separates
Hokkaida from Sakhalin and connects the Sea of Japanto the Sea of O . The Sea of Japan,
to the west, separates Hokkaido from Russia. To the east the Nemuro Strait separates Hokkaido
from the southern Kuril Islands and connects the Sea of Okhotsk to the Pacific Ocean.
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8 Geology

Japan is situated in one of the most geologically active regions on Earth, known as the ‘Ring of
Fire". Several tectonic plates converge here, and Hokkaido represents a microcosm of Japan.
Here, the Pacific Plate to the east is sliding (subducting) beneath the Amur Plate to the west
while interacting with the Okhotsk Plate to the north. Numerous volcanoes are associated with
these plate boundaries. Earthquakes are quite common and volcanic eruptions occur on
occasion.

Beneath our feet ancient and modern geological forces are at work shaping Hokkaido and
providing various bounties. These benefits include fertile volcanic soils, geothermal energy and
hot springs, and a pleasingly varied scenic landscape. Hokkaido is dotted with evidence of
geological forces atvarious scales thatinclude volcanoes, craters, calderas, boiling springs and
steam and sulphur vents. Hokkaido has numerous enormous calderas and associated crater
lakes, such as in the Shikotsu-Toya National Park and the Akan—Masha National Park. Three
areas are so slgmflcant that they have been not only as Ji
(Toya-U ki), but also as Global Geoparks.

Inthe past, dunng the mostrecentice age, sea levels were lower and Hokkaido was connected
to the north to the Asian continent by way of what is now Sakhalin Island. To the south, the deep
Tsugaru Strait remained a barrier isolating Hokkaido from Honshd, hence its great significance
to naturalists. These facts deeply affect the flora and fauna of Hokkaido (Ch. 13: 1-4).
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typhoons, autumn storms, and winter blizzards!

/Bokke Ry
Sample Phrases Sample Phrases— the view from Mt Mokoto
= - Looking northwards, we can see the landscape of the Shiretoko Peninsula on the horizon. - Down below you can see Japan's largest caldera, formed about 400,000 years ago. You can
i - The mountain range there consists of several volcanic peaks. also see Lake Kussharo, Japan’s largest caldera lake. %
C_,S - In Japan, Brown Bear and Eurasian Red Squirrel occur north of Blakiston's Line, whereas - On the horizon to the southwest you can see the single peak of Mt 0-Akan, then beyond you E
~ Japanese Macaque and Japanese Serow occur south of it. can see the Me-Akan massif with spectacular steam vents. e
9 Climate & Weather 10 Nature
Hokkaidd's partly temperate and partly boreal climate is the result of various factors. Although Hokkaidd's location, its long isolation from Honsha to the south but more recent connection to
Hokkaido is situated as far south as southern France, which has a Mediterranean climate, for the Asian Continent to the north, along with its climate, give Hokkaido a distinctive ‘nature’.
several reasons Hokkaido has a much more severe climate. The island experiences quite distinct Much of the island is mountainous (Ch. 12: 1) and forested (Ch. 12: 3), and there are numerous
seasons (Ch. 10-14). lakes, lagoons and wetlands (Ch. 12: 4). Combined with the rich marine environment, this means
In winter the prevailing winds are from the north or northwest, bringing very cold air from that Hokkaido has considerable biodiversity, but few endemic species. Many of the species
Siberia. The temperature sometimes falls below minus 30°C (degrees Celsius). Throughout the found here are the same as, or closely related to, those found further north in Asia, or even
year a cold ocean current (the Oyashio) flows past east Hokkaido. Together, these factors make westwards all the way across Asia to Europe.
the winters cold and there are frequent snow falls and snow storms. Hokkaido is now a As a result of its offshore currents, Hokkaido is on the migration route of many marine
world-famous white-season destination. creatures from plankton and fish to fur seals and cetaceans. Because of its location Hokkaido is
Spring is a milder season with mixed influences from north and south. As the air warms, fog is also on the migration route of many long-distance migratory birds. Some birds arrive from
common along the southeast coast where cold sea water and warm air meet. Wind and rain can warmer regions into the south to spend the summer here, other birds arrive from colder regions
be common. Summer is influenced primarily from the south, when warm winds blow from the into the north to spend the winter here, or they may pass through on their way to Honsha and
Pacific Ocean and temperamres may nseto over 30°C accompanied by high humidity. Autumn is further south.
brief, colourful, and d by typl from the south and storms from the Hokkaido is justifiably described as being rich in nature, as it has many wild mountain and forest
north. areas with abundant freshwater. In contrast, the lowlands of Hokkaido are heavily settled and
Typhoons bring strong winds combined with heavy rainfall that can lead to flooding. Winter largely developed for agriculture. Even in agricultural areas, some native species, some
storms bring extreme wind events and may be by considerable i rainfall migratory species and some invasive species make themselves at home.
or snowfall. Early winter snow, or snow at low elevation, tends to be wet whereas later snow, . N N .
and snow at higher elevation, usually falls as fine powder. Severe storms can cause extensive MM"—
damage. ' Indigenous Species Zairai-shu T
| (Native Species) """ T
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% Sample Phrases Sample Phrases
E - Although the climate is quite predictable, because of Hokkaidd's location, the seasonal - Escaping into nature, on foot, by bicycle, or canoe is really easy in Hokkaido as there are so
2 weather can be changeable. many trails, tracks, forest roads, rivers and lakes to explore. ;
g. - Hokkaido experiences extreme temperatures, strong sunshine and warm summers, but also - Hokkaido is great for naturalists, especially those who love birdwatching, flower watchingor =
= butterfly watching. =
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11 Seasons: 1 Winter

The winter white season in Hokkaido lasts for almost half the year. The length depends on the
location and elevation. Snow begins to as early as or October on high
mountains in the Daisetsu range and on the Shiretoko Peninsula, and may linger into June or July
in north-facing areas. The snow fun (skiing, snowboarding, snowshoeing) season is a long one!
During mid-winter, drift ice reaches the Sea of Okhotsk coast and can even be seen in the
Nemuro Strait.

Because of the prevailing winds and the proximity of the various seas around Hokkaido,
snowfallis typically much deeper down the western coast and western mountains and becomes
progressively less towards the south and east of the island. The opposite is generally true of the
temperature, with eastern Hokkaido typically five or even ten degrees colder than the west.
However the coldest area of all is near the centre of the island. Asahikawa experiences an
almost continental climate with super-cold winters and super-hot summers — the temperature
range here can be more than 60°C! The low winter temperatures mean that much of the snow

falls as 2 bea

deep powder.

eep powder
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11 Seasons: 2 Spring

Spring may arrive in the lowlands in late March, yet not be evident until May or June high in the
mountains. This is a season of great change as the first flowers and insects emerge, as some
mammals give birth, and as many migratory birds are on the move.

Spring snow is wetter and heavier than winter snow and accumulates in a thick layer which is
ideal for snowshoeing. Day length increases rapidly in spring giving more time for
nature-watching or for outdoor activities.

Asthe snow begins to thaw in spring, it reveals the autumn leaves and vegetation that has been
crushed below. Then, the first flowers, spring ephemerals, begin to emerge, quickly followed by
the firstinsects, including even some butterflies that have hibernated.

In the spring forest, several species of tree (such as magnolia and mountain cherry) produce
their flowers before their leaves. This is a beautiful time of year. Slowly the forest turns green
and more and more flowers appear. In the mountains, the spring alpine flowers only begin to
emerge in May and June, whereas in the lowlands those months are more like summer.

o for flower watching, to look for migratory hirds at coastal wetlands and in

Spring is a grea

s agrea telock igratory birds atcoasta! 1ds
the foresls or to go whale watching off the coast.
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as important food for hibernators and for migratory birds.

Tsumetai : Wind Chill Kazabie Melt Toketa Yellow dust Kosa
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é Sample Phrases Sample Phrases k-
E - Winter offers so much fun, but make sure that you are well-prepared for the weather. - Itis hard to beat the joy of seeing the first spring ephemerals emerging after the snow melts. 2
2 - Wearing multiple layers is a helpful way to regulate your body temperature. « Hiking in the mountains in spring offers wonderful contrasts — long white snow gullies next g
3 - Itis always worth carrying more layers than you think you need. to forested slopes with a hint of green — as leaves begin to appear. A
= - Protect your extremities from cold wind. =
11 Seasons: 3 Summer 11 Seasons: 4 Autumn
Traditionally, the months of June, July and August are said to define summer, yet early June in Air temperatures fall steadily during the autumn months of September, October and November,
Hokkaido can be cool and spring-like, and June and July can even be wet with rain as the although in some years September can feel much like summer. Rain fronts and tropical
famous rainy season of Honsh extends northwards year-by-year. depressions may bring heavy precipitation making the weather rather changeable, especially
As the North Pacific high pressure system reaches Hokkaido from the southeast, true summer during October. At this time of year, our hibernators (Brown Bear and Siberian Chipmunk) begin
arrives with calm, hot and sunny conditions. In contrast with regions further south, the humidity looking for suitable safe places to den for the winter. The days rapidly become shorter. Listen out
is notso highin Hokkaido, but nevertheless itis good to be prepared for strong sunshine and high for the strange whistling cries of male Japanese Deer during autumn, especially in the evening.
humidity during July and August. This is their rutting season. Males with dark coats and heavy racks of antlers are gathering their
During early summer, playful young Red Foxes (Ch. 13:2) emerge from their dens, and often they harems together for the mating season. Red Fox may add their eerie barks to the night sounds
can be seen near the roadside. Summer birds such as Narcissus Flycatcher and Siberian too.
Rubythroat arrive and begin to sing (Ch. 13: 3) in the forests and mountains. This is a rich season By November, frosts usually become comman, vegetation begins to die back and the ground
for s in coastal and on in slopes, and wherever there are begins to freeze. Snow settles and lingers easily once the ground has frozen.
wildflowers there are usually numerous species of butterfly. Near freshwater watch for the Although Hokkaidé does not have such a high diversity of deciduous tree species as Honsha,
many species of dragonfly that call Hokkaido home. nevertheless the autumn colours are beautiful. Maples and Japanese Rowan provide red leaves
Summer is a great time to visit the coast and lakes to enjoy water sports such as sea kayaking and berries and Japanese Larch turn a delightful golden colour before they shed their fine
and surfing. Itis also a great time to hike the trails into the mountains and up the volcanoes. needles. This is the season when enormous numbers of waterfowl (ducks, geese and swans)
arrive from the north, crowding into lakes, lagoons and wetlands, and even visiting agricultural
areas.
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§ Sample Phrases Sample Phrases g
Z + Hokkaidd's forests are alive with birdsong during summer. - Bright autumn colours bring leaf-peepers out to the countryside to enjoy them. Z
2 « Forested mountain slopes have a rich understorey of wildflowers. « After autumn storms, fallen leaves form drifts. Walking through them makes a great sound. g
a3 - Summer flowers attract pollinating insects including bumblebees, beetles and butterflies. « Many trees and shrubs produce attractive fruits, nuts and berries in autumn, and these serve =
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12 Habitats: 3 Forests

The forests of Hokkaido consist of a considerable mix of species, some of them deciduous,
some of them Cool p . decid forestis typical of southwestern
and western Hokkaido, with pi i decid trees. Boreal, subarctic evergreen
coniferous forest is found across most of the rest of Hokkaido with a mixture of needle-leaf
evergreens and deciduous tree species. The Japanese Larch, endemic to the highlands of
Honshu, has been introduced and widely planted as windbreak forest in agricultural areas.

Foresttree species vary greatly in relation to altitude, with lusher growth in lowland forest and
different, tougher, species in upland forest. Few forest species can survive in the severe climate
athigh elevations, close to the tree line, butthe Japanese Stone Pine is a hardy and unusual tree
(ithas no central trunk instead it branches out from ground level) which thrives at high elevation
and in areas with extremely poor soils.

Mixed forests are especially attractive in spring and early summer when white magnolias and
plnk mountain cherries flower before their fresh green leaves unfurl. These species are
s — spruces and firs — creating a delig ntrast. The

forest floor |styp|ca|ly covered with dwarf bamboo and a wide variety of perennial herbs.
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Sample Phrases

- Boreal, or subarctic, forests are able to withstand the severe conditions of a northern climate
and high elevation.

- Mixed forests are especially colourful in both spring and autumn.

- Dappled light reaches the forest floor, where many colourful herbs and fungi can be found.

12 Habitats: 4 Lakes & Wetlands

Hokkaido's wetlands are extremely varied and range from rushing montane streams and short,
fast-flowing rivers, to shallow, brackish coastal lagoons. In between there are springs, ponds,
peat swamps, lakes and crater lakes.

Freshwater springs feed into numerous streams. There are more than 320 rivers in Hokkaido,
but none of them are particularly long. The Ishikari River of western Hokkaido is the longest, yet
it extends only 268 km.

With a surface area of just over 79 ki, Lake Kussharo is the largest caldera lake in Japan. Itis
just one of several caldera lakes here, the most beautiful of which is Lake Mashu. Crater lakes
can be found especially in the Shikotsu-Téya National Park and in the Akan—Masha National
Park. In winter, most streams and many lakes freeze over.

Wetlands support a wide range of aquatic species including amphibians (frogs, newts,

salamanders), fish, and insects, such as dr lies and d Iflies. Some is provide
hahllal for speclallsl wetland birds such as migratory waterfowl. The two iconic species
dent on ds are Red. d Crane, which nests in marshes and swamps, and

1ps, ar
Blakiston’s Fish Owl, which breeds in riverside woodland.

Coastal wetlands may have freshwater or brackish water, depending on their proximity and
connection to the sea.

English Romaiji Kanji English Romaiji Kaniji
Acidification Sansei-ka B4 | Intertidal Marsh Chokan-tai-shicchi #RFFITH:
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Sample Phrases

- Fly-fishing, canoeing, rafting, and stand-up paddle-boarding (SUP) are all popular water
sports at rivers and lakes in Hokkaido. Swimming in wetlands, however, is not popular here.

- Look for kingfishers whenever you are near lakes and rivers — there are two species in
Hokkaido, the large Crested Kingfisher and the small Common Kingfisher.

12 Hahitats: 4 Lakes & Wetlands
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13 Biodiversity: 1 Flora (Vegetation)

Hokkaido has long, cold winters with prolonged precipitation typically of snow, followed by a
colourful, mild spring, a long, sometimes hot summer with a proliferation of insect life, then a
brief, colourful autumn. It's extreme seasonality combined with a climate that varies
dramatically according to longitude, latitude, and altitude results in a wide range of habitats
each with its own diverse flora. Some of the summer alpine flora typical of higher elevations in
the central and western mountains can also be found in the much cooler southeast region almost
at sea level. At mid levels boreal forests host a reasunab[y diverse understorey, while at lower
elevations, especially in the southwest, trees and and grassland
flowers are common. Some specialist plants live in sandy areas such as at the back of beaches
and in stahilised dune systems. All plant species in Hokkaido are adapted to surviving the long,
cold periods of winter — either beneath the snow or as seeds.

As snow melts in spring the first perennial flowers of the year appear such as Asian Skunk
Cabbage in wet areas and Amur Adonis on sun-warmed slopes. In summer the rich, forest herb
layer and the alpine zone are carpeted with an array of flowers that change steadily week by
week. Meanwhile coastal grasslands are delightful with yellow Siberian Lupin, pink Wild Rose
and purple Japanese Iris and Japanese Water Iris. [n autumn, brightly coloured foliage can be
seen first in the alpine zone, then it descends steadily as the plants at higher levels lose their
leaves in preparation for winter. Crimson Glory Vines add a deep claret colour to the forests
while the leaves of maples, Erman’s Birch and Japanese Rowan contribute yellows and reds.

English Kana . English Kana
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Sample Phrases

« The dominant ground cover in most Hokkaido forests consists of dwarf bamboo, or sassa.

« Look for Japanese Stone Pine close to the tree line, then alpine flowers at higher elevations.

- Coastal grasslands have a rich flora and are a specialised habitat under threat from
over-grazing by Japanese Deer.

13 Biodiversity: 2 Fauna (Mammals)

Important keys for understanding the fauna of Hokkaido are: Hokkaidd's long separation from
Honsha, Hokkaidd's more recent separation from Sakhalin and northeast Asia, and the
significance of Blakiston's Line, which runs through the Tsugaru Strait to the south of the island.
Of course, Hokkaidd's climate, and the available habitat types are also important in any
explanation of the mammalian fauna.

Hokkaido's mammal fauna is more closely related to that of northeast Asia and Eurasia than
with the main islands of Japan to the south. Some of Japan's mammals only occur north of
Blakiston's Line, in Hokkaido, where they are indigenous — that is they occur naturally on the
island. They are not endemic because these species, such as Brown Bear, Eurasian Red Squirrel,
Siberian Chipmunk and Siberian Flying Squirrel, tend to be wide-ranging across Eurasia.
Conversely, some of Japan’s mammal species are found only south of Blakiston’s Line, so they
are absentfrom Hokkaido. The latter include Asiatic Black Bear, Japanese Macaque, Japanese
Serow, and Japanese Squirrel. Several of these species are endemic to Japan — that is they
occur nowhere else in the world.

The terrestrial mammals of Hokkaido are all resident, but some of the marine mammals are
migrants, particularly appearing in winter. The latter include Northern Fur Seal, Steller's Sea
Lion and various species of seal. Several species of whale, dolphin and porpoise can be seen
from commercial boat trips from various ports in Hokkaido. The Nemuro Strait to the east of the
Shiretoko Peninsula is particularly renowned for Orca, and sometimes Sperm Whale occur too.
Off Abashiri itis possible to see Minke Whale, Fin Whale, and Dall’s Porpoise.

Several mammal species have been introduced to Hokkaido from other parts of the world, with
severe consequences. These introduced aliens have become established and have colonised
widely. They include the North American Raccoon and the American Mink. These omnivorous
species prey on and compete for habitat with many native species.

English English
Asiatic Black Bear Mountain Hare
Brnwn Bear Nocturnal

Northern Fur Seal

North American Raccoon
Red Fox

Fin whale
Grey Red-backed Vole

Harbour Porpoise
Japanese Deer
Japant
Japanese Serow
Japan( qu
Kuril (Harbour) Seal

Minke Whale

Sample Phrases

- Although the Red Fox is usually nocturnal in most of its range, in Hokkaidé it is often diurnal.

« The Japanese Macaque is endemic to Japan, but absent from Hokkaido.

- The subspecies of the Japanese Deer in Hokkaido is the largestin Japan — almost twice the
size of the subspecies in Kyasha and the Nansei Shoté.

ersity: 2 Fauna (Mammals)
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13 Biodiversity: 3 Avifauna (Birds)

Because of the severity of Hokkaido's winters, rather few bird species are resident here
throughout the year, but many migrate to or through Hokkaido. Resident species include several
species of woodpecker and various kinds of small woodland birds such as Eurasian Nuthatch
and Marsh Tit. During autumn and spring large numbers of waterfowl (ducks, geese and swans),
shorebirds, thrushes and buntings pass through. Around the coasts, off capes and in harbours
there may be many cormorants, gulls (mostly Black-tailed Gull and Slaty-backed Gull) and sea
ducks such as Harlequin Duck, scoters, and mergansers.

During spring and summer, breedlng birds arrive and many of these are colourful, such as
Blue-and-white F and Siberian y , or have di

songs such as Japanese Bush Warbler and Eastern Crowned Warbler.

Hokkaidé is home to several resident iconic bird species, in particular Red-crowned Crane,
White-tailed Eagle and Blakiston's Fish Owl. In winter these are joined by the world’s most
dramatic eagle — Steller's Sea Eagle. Hokkaido has become a popular destination in winter for
birdwatchers and bird photographers.
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| Masked Bunting

« Red-crowned Crane is endemic to northeast Asia and native to Hokkaido, Russia and China.

« Summer birds are common and colourful and have delightful songs.

- Bird calls are signals — usually alarms — whereas bird songs are to hold a territory for
breeding and to attract a mate.

13 Biodiversity: 4 Insects & Spiders

On sunny late winter days the first butterflies appear, tempted from hibernation by warming air
temperature — these are species that have overwintered as adults. More and more butterfly
species appear in spring and summer and soon they are joined by a diverse array of dragonflies.
As soon as early summer days turn hot and become humid during late May and June, Japanese
Cicadas become noisy, producing a deafening high-pitched sound. Soon it is the turn of the Small
Hokkaidé Cicada, then more butterfly and dragonfly species emerge. Some summer species are
spectacular, such as the Alpine Black Swallowtail, Black-veined White, Boreal Dragonfly and
the large Subarctic Darner. Hokkaido has a rich insect fauna including numerous beetles, which
range in size from the enormous Rhinoceros Beetle to many species of tiny ladybirds (or
ladybugs).

As the heat of summer fades, hints of autumn appear in the changing colours of the vegetation
and in the insect sounds — more and more species of crickets can be heard chirping, while
autumn dr become and October insects steadily fall
silent. Low tempera eyeles continue as eggs hidden away in
crevices and cracks in tree bark or equally well-hidden larvae that survive deep in the soil or in
rotting wood, or as hibernating adults. Tiny, fluffy white bugs, such as Woolly Aphid (Japanese
Snow Bug), appear in great numbers in late autumn and presage the first snowfalls of winter.

Thanks to the warm microclimate that exists at ground level around areas with geothermal
activity, some insects remain active throughout the winter. In particular, certain crickets, such
as the Band-legged Ground Cricket can be heard chirping while all around lies deep snow.

English Kana/Kaniji English Kana/Kanji
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Sample Phrases

- The nectar of the large, creamy flowers of the Heartleaf Lily attract beautiful swallowtail
butterflies.

- Shield Bugs (Stink Bugs) and Ladybirds (Ladybugs) hibernate over winter in tree cavities.
They will even find their way into houses hoping to spend the winter there.

13 Bindiversity: 4 Insects & Spiders

14 Health & Safety

14 Health & Safety

Japan is considered to be a safe country with a good health service. There are clinics or
hospitals in almost every town and city, making healthcare readily ible and r
priced — although using English can be a challenge as it is rarely spoken by healﬂlcare
professionals. Itis important to carry travel insurance that includes health and rescue cover.

Air and water quality are excellent in Hokkaido. Water supplies in Japan are all potable. It is
safe to use tap and spring water throughout Hokkaido, in fact it is considered very tasty, but
avoid drinking from streams unless filtering or boiling the water.

Food hygiene and food pi ion are to high and food provi are all
and licensed, so there is no need to fear any food — unless you have a particular food allergy.
The traditional Japanese diet (Ch. 15) is considered to be a healthy one.

There are no major local infectious diseases to worry about. However, deer ticks (active only
during the summer and autumn months) can carry Lyme disease, but cases of infection are rare.
Red Fox can carry echinococcus tapeworms, but as their eggs are transmitted by hand-to-mouth
contamination just avoid touching anything foxes might touch —that’s one reason why itis best
not to drink from streams.

English Romaiji Kanji
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Sample Phrases

- There are few health issues to worry about while travelling in Japan.

« Very few ications are available th terin Japan. A
doctor is necessary to purchase medications.

- Some people have allergic reactions to various kinds of food, and certain insect bites or stings.

froma Japanese

15 Food

Hokkaido's agriculture and fisheries are vitally important, contributing to a stable food supply
and providing approximately 20 percent of Japan’s domestically produced calories. The island’s
location, soil conditions and climate, its cold winters and cool summers, its long days and long
hours of sunlight, and its considerable difference between daytime and night-time temperatures,
make it naturally suitable for large-scale lowland farming, upland farming and dairy farming.
Hokkaido is, in fact, Japan's premier food production region with a total cultivated land area of
1,147,000 hectares.

The wide open landscape of much of lowland Hokkaido represents 25 percent of Japan's total
cultivated land, and the prefecture is so productive that its calorie-based food self-sufficiency
rate is the highest in the country.

Field crops and dairy farming predominate, and the different farming styles have a noticeable
impact on the landscape. Hokkaidé ranks number one annually in its production of sweet corn,
potatoes, Japanese yams, wheat, barley, long white radishes (daikon), carrots, asparagus,
broccoli, pumpkins and onions, and ranks number two for rice, tomatoes, soybeans, and garlic. It
also produces large quantities Df awide range of other crops.

Fisheries and fishing i the line. Inshore fisheries catch a wide range
of species of crab, squid, sea urchin and fish; rivers produce large quantities of salmon, many of
which are caught offshore; and large quantities of several species of giant kelp and other
seaweeds are harvested. Therefore itis no surprise that most meals served in accommodations
in Hokkaido rely heavily on seafood, and frequently include dairy too.

English Romaiji English Rumaii Kanji
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Sample Phrases

- Japan'straditional main staple source of carbohydrate is rice, but now more and more people
also eat bread. Potatoes are especially common in Hokkaido.

- Traditional Japanese meals consist of rice, miso soup, fish, pickles and perhaps one or two
more dishes such as seaweed.

15 Food
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16 Ainu History & Culture

16 Ainu History & Culture

Ainu culture cantrace its roots back through time to the animistic Jomon people of 14,000 years
ago. The Ainu legacy is all around us throughout Hokkaido in the names of rivers, mountains, and
settlements. But who and where are the Ainu? Today, the indigenous Ainu people have been
over by and heavily i into the J way of life.

Ainu Mosir is the name of this island in the Ainu language, and here Ainu were masterful
hunters of bears, salmon and seals and expert collectors of edible plants and mushrooms. Their
resources (stone, wood and bone) all came from nature. Their housing was built of natural
materials, particularly wood and grasses, and heated by means of a central hearth. Their
clothing was largely woven from plant fibres, especially the inner bark of certain trees, and also
made from animal skins. They were animistic and revered elements of the world around them as
deities. Their lives were rich in rituals and folk tales each of which revealed a connection to the
land of Ainu Mesir.

There has been a resurgence in interest in Ainu culture, music and language, especially slnce
the United Nation's | nal Vear for the World's Ind

nterna enous Peonle in 1992, Interest

eeple

respect for Ainu culture is prominent amongst international visitors to Hokkaido.
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Sample Phrases

- There are different dialects of Ainu, but the common polite greeting is /rankarapte! This
warm-hearted form of address means "Allow me to softly touch your heart.”

- To say thank you in Ainu, you can use the word hioy‘oy.

- Ainu are animistic. Many wild places and wild species are deified.

17 Japanese History & Culture

Japanese culture flourished in the main islands of Japan, especially in Kyasha and Honsha,
while Ainu culture survived in Hokkaido. From the 16th century onwards Japanese settlers
occupied and ruled the southwestern Oshima Peninsula of what was then known as Ezo, Yezo,
Yeso or Yesso (These old names crop up frequently in animal and plant names still used today).
This occupation led, inevitably, to clashes with the local indigenous Ainu inhabitants who were
descendants of the Jomon people.

After the 1868 Meiji Restoration — the single most important date to remember for anyone
interested in Japanese history — Japan annexed Ezo and renamed it Hokkaido. Colonisation by
increasing numbers of Japanese followed and peaked in the 1940s and 1950s as agriculture was
introduced. Japanese history in Hokkaido is therefore short, much like western history in New
Zealand. Although Japanese cultural traditions (such as Shinto, Japanese Buddhism, drumming,
festival dancing, cuisine etc) were carried in to Hokkaido by settlers, there is little visible
historical infrastructure. The oldest buildings date back no more than 150 years, and buildings,
shrines or temples even 100 years old are rare. Hokkaids, therefore, has a relatively medern
appearance.

Hokkaido has, since 1868, been considered something of a frontier land. Its landscape,
wide-open spaces, climate, and way of life are considered rather exotic for Japanese.
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Sample Phrases
» The famous Hokkaido Shrine, in Sapporo, was builtin 1869, butitis not the oldestin Hokkaido.
Esashi Ubagami Daijingu was first constructed more than 370 years ago!

= Modern culture in Hokkaido includes, since 1950, the Sapporo Snow Festival, and, since 1992, the
Sapporo Yosakoi Soran Festival dance and folk song festival featuring thousands of dancers.

17 Japanese History & Culture

18 Afterword

We have been guided by innumerable guides in many countries around the world including
Japan. We have spent countless hours being lectured at by guides who have tremendous
knowledge, but who only deliver facts and at times have sent us to sleep with those facts. We
have reached one fundamental conclusion and that is — facts are boring! We cannot stress that
enough — facts are boring!

So, what should guides do with all of the information, and all of those facts, that they have
learned? The key is to combine facts together to tell stories. Whereas facts are boring, stories
are interesting.

Yet for guests to really enjoy their stories there are other necessary ingredients too for guides
to consider. We call these the three Cs: Context, Compare, and Contrast.

Giving the contextto a story means explaining the big picture. For example, its good to tell a
story about all the crater lakes and volcanoes in Hokkaido; however that story will be much more
interesting if a little background geology is used to explain why there are so many volcanoes
here.

Using comparisons (discussing elements that are similar) allows listeners to grasp the
significance of information, whereas facts can simply be meaningless. For example, stating that
“Mt Asahiis 2,290 m tall”is a simple fact, and on its own itisn't very interesting. Stating that “Mt
Asahiis a 2,290 m tall stratovolcano”, is an improvement, as it could lead into an interesting story
aboutvolcanoes. Comparing itwith other volcanoes gives much more meaning to the story — for
example: “MtAsahiis a 2,290 m tall , S0 it shares similarities with Mt Fuji in Honsha,
Mt Rainier in USA, and Mt Etna in Italy.”

Using contrasts (discussing elements that are different) is another powerful way of enhancing
a story. Stating that “At 2,290 m tall Mt Asahi is the highest mountain in Hokkaido”, is another
improvement over “Mt Asahi is 2,290 m tall”. However, explaining that “A/though at 2,290 m tall
Mt Asahi is the highest mountain in Hokkaido, it is more than 1,000 m lower than the highest peaks
in Honsha. Nevertheless, because of the great difference in latitude and climate between Honsha
and Hokkaido, the peak of Mt Asahi is well above the tree-line and therefore a hike that needs to
be taken seriously”becomes an interesting beginning to a story contrasting the mountains in the
centre of Hokkaido with those in Honsha and other parts of Japan, and offers an opportunity to
explain about the environment, the conditions, and perhaps the geology of the region.

Whenever you think of a fact, think of where that fact might fitin a longer story and think about
what you can compare or contrastit with so as to “paint-a-big-picture”.

Story telling is something that requires considerable practice, but as guides we have lots of
opportunities to repeat and improve our stories over time.

We would like to end with another important element to consider when guiding. There is a basic
principle, “a golden rule”, to ensure success when guiding guests. That rule is:

Under Sell and Over Deliver.

What this means is that when you describe your destination or the day ahead, or any aspect of
your tour, avoid making guarantees about how wonderful or exciting it is going to be — those
emotions are what you hope your guests will experience for themselves. Instead, explain why
you are looking forward to the day, but hold back on describing the most exciting elements. After
all, there are no guarantees in life. If you describe something that doesn’t actually happen on the
day, then your guests will know that they have missed out on something special and therefore
they will be disappointed. That would be over selling and under delivering. However, if the
exciting elements actually do happen, then your guests will experience the Wow! factor above
and beyond your description, and they will be delighted with their day.

19 Questions & Further Reading

Questions to think about

What makes the geography of Hokkaidé so special?

Whatis the significance of the Tsugaru Strait?

How would you describe the climate of Hokkaido?

What is summer like in Hokkaido?

How would you describe winter in Hokkaid6?

How does the mammal fauna of Hokkaido differ from that of Honsha?

How can you introduce Japanese food?

Whatis unique about Japanese accommodation?

What activities are bestin Hokkaido, and in which seasons are they most enjoyable?
What can we do to travel responsibly and to reduce our environmental impact while travelling?

R led Further Reading

The best advice we can give for expanding your vocabulary for conversation with your
outdoor-focussed guests is to read as much as possible in English on all subjects related to
outdoor activities and natural history. Practice out loud what you plan to say. Whether you are
mountain hiking or skiing, canoeing or paddle boarding you will encounter fantastic scenery and
find fascinating animals and plants as you go. A little understanding and knowledge about the
landscape and the creatures that live there will provide bonus information for your guests —
whatever their motivation for visiting Hokkaido. There are also a number of useful books about
guiding in J We r dthe ing as helpful resources:

Brazil Mark 2018 Helm Field Guides: Birds of Japan. Helm; London.

Brazil Mark 2021 Wild Hokkaido: A Guidebook to the National Parks and other Wild Places of
Eastern Hokkaidé. The Hokkaido Shimbun Press; Sapporo.

Brazil Mark 2022 Japan: The Natural History of an Asian Archipelago. Princeton University
Press; US.

Eguchi Hiroyuki 2011 BZ& %% & %88k Nihon
Tokyo.

Japan Butterfly Conservation Society 2017 71—V KFHA K BANDF a7 Field Guide to the

of Japan. hinkosha; Japan.

Matsumoto Yoshie 2014 ETHR EFBTEFBEANYFT v An Introductory Handbook to
Japan and Its People. Alc; Japan.

National Ainu Museum 2014 74 XQESE L3It Ainu History and Culture. National Ainu
Museum; Japan.

0zono Akira, Kawashima Itsuré, Futahashi Ry6 2017 &4 F v —H4 K B&®D k>R Dragonflies
of Japan. Bunichi Co, Ltd; Tokyo.

Odachi Satoshi, Ishibashi Yasuyuki, Iwasa Masahiro, Fukui Dai & Taité Takashi 2015 The Wild
Mammals of Japan Second Edition. Shokado Book Seller; Tokyo.

Umezawa Shun 2018 dti@&DETE Wild Flowers of Hokkaidé. The Hokkaido Shimbun Press,
Sapporo.

Eitango-cho. NHK Publishing;

19 Questions & Further Reading
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© Mark Brazil

Mark Brazil BA, PhD
Author, Expedition Leader and Lecturer

Dr Mark Brazil is a frequent ition leader of small, land-based, wildlife-ft d in
Africa, South America, South Asia, and East Asia. He is a regular lecturer on board expedition cruise
vessels travelling widely from the Arctic to Antarctica and many destinations between. He has been
an expedition leader or lecturer on more than 100 expeditions worldwide. Mark was born and
educated in the UK, and has degrees in Biology and English Literature and a doctorate in Psychology.
He has had careers in conservation biology, in natural history television, as a university lecturer, and
as a freelance wildlife-expedition leader and writer. He has lived in England, Scotland, New Zealand
and is now a long term resident of Hokkaidd, where he lives in the Akan—Masha National Park with his
wife Mayumi Brazil. Mark began leading nature tours in 1980, became involved in the expedition cruise
industryin 1998 and since 2007 he has worked exclusively in the wildlife and adventure travel industry
as a consultant, expedition leader, guide and lecturer. Between international assignments he works
as a consultant designing itineraries for travel companies. His experience in nature tourism and
adventure travel ranges from designer and developer to leader, consumer and as an adventure travel
evaluator and mentor to guides. In addition to birding and general natural history Mark also enjoys a
range of outdoor adventure activities including mountain-hiking, fat-biking and canoeing. Mark
combines his scientific interests with writing about the natural world. He began writing for magazines
inthe 1970s and newspapers in the 1980s and is now a widely published author with several hundred
articles and more than ten books to his name.

His books include: The Whooper Swan; Wild Asia: Spirit of a Continent; Helm Field Guide to the Birds of
East Asia; The Nature of Japan, and Helm Field Guide to the Birds of Japan. His most recent books are
Wild Hokkaido. A Guide to the National Parks and other Wild Places of Eastern Hokkaido (2021), and
Japan: The Natural History of an Asian Archipelago (2022).

Mayumi Brazil
Interpreter Guide

Mayumi Brazil is a Japan's National Government Licensed Interpreter Guide. She was born and
educated in Hokkaido, Japan. Her interests include Japanese Literature, film, and contemporary
Japanese culture. She enjoys cross-cultural experlences and particularly enjoys explaining her own

culture to others. She is in a multi al , organized, attentive to detail
and customer needs. She is motivated to provide a positive experience for those with whom she
travels.

Mayumi has worked in various capacities in the travel and service sector. Since 2009, she has worked

as a fixer and an interpreter, traveling extensively throughout Japan from Hokkaido to Okinawa with

clients ranging from BBC Radio to groups and families. Her overseas travels have taken her to North

and South America, Europe, East Africa, South and East Asia, New Zealand and Australia.

Mayumi has worked on board expedition cruise ships as a lecturer, expedmun team member, and

cultural demonstrator around Japan, South Korea and Taiwan, for various companies including:
& Kent, Noble Caled: Orion Expeditic Silversea Cruises, Albatros Expeditions and

Zegrahm Expeditions.

0n land, she has co-led wildlife-focused expeditions in Bhutan, Brazil, Bulgaria, India, Japan, Nepal,

Rwanda, Sri Lanka, and Zambia, and has worked as an interpreter/guide in Japan for companies

catering to photographers, naturalists and birdwatchers, including: Avian Adventures, Natural

Habitat Adventures, Speyside Wildlife, WildShots, Steppes Travel,and Miru Adventures.

Mayumi currently lives in Teshikaga, east Hokkaido, with her hushband Dr Mark Brazil.
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