
 

 

 

 

 

 

高野山・熊野古道に訪問する外国人観光客の

移動容易化のための言語バリアフリー化調査

報告書  

 

 

 

 
 

 

 

 

 

 

 

平成２３年３月  

  

国土交通省 近畿運輸局 

 
 

 



 

 

目次 
 

 

１．調査の目的 ··························································································· 1 
（１）調査の背景 ························································································ 1 
（２）調査の目的 ························································································ 1 

 
２．調査対象地域 ························································································ 2 
（１）調査対象地域 ····················································································· 2 
（２）調査方法 ··························································································· 4 
（３）対象地域の観光の特徴 ········································································· 5 

 
３．運営協議会 ··························································································· 7 

 
４．事前調査 ······························································································ 9 
（１）高野山エリア ····················································································· 9 
（２）熊野古道エリア ················································································ 16 
（３）運営協議会・事務局による事前踏査 ····················································· 25 

 
５．移動容易化の改善 ················································································ 26 
（１）改善方法の検討 ················································································ 26 
（２）改善の方針 ······················································································ 26 
（３）改善内容 ························································································· 28 

 
６．効果検証 ···························································································· 34 
（１）高野山エリア ··················································································· 34 
（２）熊野古道エリア ················································································ 50 
（３）効果および改善点の整理 ···································································· 66 

 
7．今後の改善の方向性 ··············································································· 69 
（１）改善の方向性 ··················································································· 69 
（２）推進に向けて ··················································································· 71 

 
参考資料 ·································································································· 50 

 
 ·············································································································· 00 

 


