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Questionnaire Survey Concerning Multilingual Signs

in the Shirahama Onsen Area

1. You have arrived by train at JR Shirahama Station. After passing through a ticket gate, you

are going to Shirarahama.

Q1.Did you immediately locate a bus stop for a bus to your destination?
A @.Yes.
®.No, I had trouble locating it.
If your answer was ©, please explain why.
0] couldn’ t find any guide signs to the bus stop.
@ ] found guide signs, but they were in Japanese only; I couldn’ t understand them.

© .The guide signs were incorrect.

Q2.After passing through a ticket gate, which of the following are you first going to try to find?
A ©.Means of transportation to my destination (bus, taxi etc.)

@.Tourist information center

®.Police station
If your answer was @ or @, were you immediately successful?

O Yes.

® .No, I had trouble, because I couldn’t find any guide signs.

© .No, I had trouble, because the guide signs I found were in Japanese only;

I couldn’ t understand them.

@ No, I had trouble, because the guide signs were incorrect.

Q3.Were you able to identify which bus to take to your destination?
A @.Yes, | was able to identify the right bus immediately.
@.Yes, [ managed to identify the right bus, but I still felt nervous.
®.] had trouble identifying the right bus.
If your answer was @ or @, please explain why.
@ ] had trouble finding the bus stop.
@ | found the bus stop, but the bus stop sign was in Japanese only,
so I couldn’ t understand it.

© .The bus stop sign was incorrect.

54



6.3R7 1th 3k & D X

(DT 7—FRE . BRICET 57 7—h
S EERRMBENRTSSELAET 7 —H (X5

2. You are going to take a bus to Shirarahama.

Q1.Did you have trouble taking the bus?
A O@.No.
@.Yes.
If your answer was @, please explain why.
® ] couldn’ t tell which bus was going to Shirarahama.
®.] made a rough guess as to which bus I should take, but the bus stop sign was in
Japanese only, so I felt very nervous.

© .The bus stop sign was incorrect.

Q2.Did you feel nervous on the bus?
A @.No.
@.No, because I had a tourist guidebook or other information material with me.
®.Yes, because information was available only in Japanese.
If your answer was ®, were you able to get off at your desired bus stop?
0 .Yes, | was, with assistance from the driver.
@ .Yes, | was, without assistance from the driver.

© .No, I missed my bus stop, or got off at the wrong bus stop.

Q3.After getting off at the desired bus stop (Shirarahama bus stop),
were you able to find a tourist attraction of your choice?
A ®.Yes, I found it immediately.
@.Yes, I found it, though not smoothly.
®.No, I got lost and wasn’ t able to found it.
If your answer was @ or ®, please explain why.
O After getting off the bus, I couldn’ t find any guide signs.
@ ] found guide signs after getting off the bus, but they were only in Japanese,
so I couldn’ t understand them.

© .Guide signs were incorrect.

* Please indicate any comments or suggestions for improvements.
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Questionnaire Survey Concerning Multilingual Signs

in the Shirahama Onsen Area

3. You have reached Shirarahama and plan to enjoy local tourist attractions.

Q1.Were you able to visit local onsen hot springs, including Rotenburo Shirasuna (open air bath),
Shirara—yu and Tsukumoto Ashiyu (foot bath)?
A @.Yes, I was able to visit them without difficulty, using just a guide map (or guidebook.)
@.] had trouble finding them.
If your answer was @, please explain why.
O] couldn’ t find any guide signs leading to the facilities.
@ ] found guide signs, but they were in Japanese only, so I couldn’ t understand them.

© .Guide signs were incorrect.

Q2.What was your impression of the information board introducing Shirarahama?
A  O.J was able to understand what was written on the board.
@. couldn’ t understand (well) what was written on the board.
If your answer was @, please explain why.
. couldn’ t find the board itself.
@ ] found the board, but the information was not available in my native language,
so I couldn’ t understand it.

© .The information on the board was incorrect, so I couldn’ t understand it well.

Q3.Did you visit Tsukumoto Ashiyu and take a foot bath?
A O.Yes.
®.No.
If your answer was @, please explain why.
O] couldn’ t understand the purpose of the facility (foot bath).
@® The user guide was available only in Japanese, so I couldn’ t understand it.

©.] understood the purpose of the facility, but my country doesn’ t have such a custom.
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Q4.What was your impression of the monument erected at Shirarahama to commemorate its
selection as one of the best 100 sunrise and sunset viewing spots in Wakayama Prefecture?
A @I was able to understand what was written on the monument.
®@.I couldn’ t understand what the monument was for.
If your answer was ©, please explain why.
@ . couldn’ t find the monument itself.
@I found the monument, but no information was available in my native language,

so I couldn’ t understand it.

Q5.Were you able to understand the signs on facilities such as restrooms and smoking areas?
A @.Yes, I was able to understand them without difficulty.

@.Yes, | was able to understand the signs with pictograms.

®.No, I couldn’ t understand them at all.
If your answer was @ or ®, please explain why.

© .1 couldn’ t find the signs themselves.

@® .The signs were only in Japanese, or weren’ t in my native language,

so I couldn’ t understand them.
©.] couldn’ t understand what the pictograms stood for.

O The signs were incorrect.

Q6.Did you understand the meaning of the warning signs indicating prohibited acts in the
Shirarahama area?
A ®.Yes.
@.No.
If your answer was @, please explain why.
O The signs were only in Japanese, or weren’ t in my native language,
so I couldn’ t understand them.
M ] had no idea what the signs meant.

© .The pictograms or signs were incorrect, so I couldn’ t understand their meaning.

* Please indicate any comments or suggestions for improvements.
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Questionnaire Survey CGoncerning Multilingual Signs

in the Shirahama Onsen Area

4. You have reached Senjojiki and plan to enjoy local tourist attractions.

Q1.What was your impression of the information board introducing Senjojiki?
A  O.J was able to understand what was written on the board.
@. couldn’ t understand (well) what was written on the board.
If your answer was @, please explain why.
. couldn’ t find the board itself.
@ ] found the board, but the information wasn’ t available in my native language,
so I couldn’ t understand it.

© .The information on the board was incorrect, so I couldn’ t understand it well.

Q2.What was your impression of the monument erected at Senjojiki to commemorate its
selection as one of the best 100 sunrise and sunset viewing spots in Wakayama Prefecture?
A @I was able to understand what was written on the monument.
®@.I couldn’ t understand what the monument was for.
If your answer was @, please explain why.
@ . couldn’ t find the monument itself.
@] found the monument, but no information was available in my native language so

I couldn’ t understand it.

Q3.Did you understand the meaning of the warning signs prohibiting graffiti?
A @.Yes.
®.No.
If your answer was @, please explain why.
© The signs were only in Japanese, or weren’ t in my native language,
so I couldn’ t understand them.
@] understood the signs meant prohibition of some sort, but they weren’ t

in my native language, so I couldn’ t understand them.
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Q4.Did you understand the meaning of high surf warning signs?
A  O.Yes.
@.No.
If your answer was @, please explain why.
® The signs were only in Japanese, or weren’ t in my native language,
so I couldn’ t understand them.

M .] had no idea what the signs meant, because they had no pictograms on them.

5. You have reached Sandanbeki and plan to enjoy local tourist attractions.

Q1.What was your impression of the information board introducing Sandanbeki?
A Ol was able to understand what was written on the board.
®@. couldn’ t understand (well) what was written on the board.
If your answer was @, please explain why.
. couldn’ t find the board itself.
@® ] found the board, but the information wasn’ t available in my native language
so I couldn’ t understand it.

© The information on the board was incorrect, so I couldn’ t understand it well.

Q2.Did you understand the meaning of the warning signs prohibiting access beyond fences,
or trespassing?
A  O®.es.
@.No.
If your answer was @, please explain why.
® The signs were only in Japanese, or weren’ t in my native language,
so I couldn’ t understand them.
@ .] had no idea what the signs meant, because they had no pictograms on them.

© .The signs were incorrect, so I couldn’ t understand them well.

* Please indicate any comments or suggestions for improvements.
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Questionnaire Survey Concerning Multilingual Signs

in the Shirahama Onsen Area

5. You have arrived at your hotel and are going to enjoy your relaxing stay.

Q1.Were you able to check in at the hotel smoothly?
A @I was able to check in smoothly and find my room without difficulty.
@.I was able to check in, but I had trouble finding my room.
®.]I had trouble checking into the hotel and finding my room.
If your answer was @ or ®, please explain why.
@ . didn’ t know where to check in.
® The information I was given when checking in was inadequate.
©.] had trouble finding my room, because there were no guide signs.
O Guide signs were incorrect.
©.] was confused because guide signs or the way my room was labeled were

different from what I had expected.

Q2.After entering your room, did you change into yukata cotton kimono robe?
A ®.Yes, I changed into yukata and relaxed.
@.No, I didn't.
If your answer was @, please explain why.
O My country doesn’ t have a custom of wearing yukata.
@® ] didn’ t know where the yukata was.
© .1 didn’ t think that I would be able to go out in public areas wearing yukata.
O] couldn’ t understand what yukata was for.

@ .1 didn’ t know how to wear yukata.
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Q3.Hot spring resorts like Shirahama Onsen feature public baths and rotenburo (open air baths).
Did you experience such types of baths?
A  @®.Yes, I enjoyed them.
®.Yes, I experienced them, but didn’ t enjoy them very much.
®1 didn’ t experience such baths.
If your answer was @ or ®, please explain why.
O .My country doesn’ t have a custom of taking public baths, so I didn’ t know how to do it.
@] couldn’ t find the baths because I couldn’ t understand the guide signs.
©.] wanted to experience the baths, but I felt nervous because in our country
we don’ t have such a custom of being naked in the presence of others.

O] didn’ t experience them because I was not interested..

Q4.Did you enjoy your stay at the hotel?
A  @®.Yes, I felt relaxed and enjoyed myself.
@.No, I had trouble getting around freely in the hotel.
®.No, I stayed in my room.
If your answer was @ or ®, please explain why.
O] couldn’ t find guide signs easily.
@ ] found guide signs, but they weren’ t in my native language, so I couldn’ t understand them.

©.Guide signs were incorrect, so I had trouble understanding them.

Q5.Were you able to check out of the hotel smoothly?
A  @®.Yes, I was able to check out smoothly and leave the hotel without difficulty.
®.No, I had trouble checking out.
®.No, I couldn’ t check out as smoothly as I expected.
If your answer was @ or ®, please explain why.
@ . didn’ t know where to check out.
@ It took time to check whether drinks in the refrigerator had been consumed,
optional services had been used etc.

© .Guide signs were incorrect.

* Please indicate any comments or suggestions for improvements.
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