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Questionnaire Survey for Walking Pilgrims from Overseas (on the Web)

We would like to ask the participants of this Demonstration Experiment and who have walked the Shikoku Pilgrimage a long
distance on foot. The purpose of this survey is to improve the pilgrimage environment for future pilgrims. Thank you for your
cooperation.

* Although we asked a similar questionnaire when you started this Pilgrimage, this is not linked to the questionnaire for the
Protection of Personal Information.

Date:

Question — Please answer any or all of the following. Please circle the appropriate answer.

1a. — What country are you from?
1b. - Gender: (MMale @Female @
1c.— Age: (Dteens @220s @30s @40s (B50s ®60s @Dover 70

1d. = Occupation:

1e. — Have you walked a pilgrimage route other than Shikoku?
(DSantiago de Compostela @Kumano Kodo @)Other @No

2. — How did you come to know about the Shikoku Pilgrimage? (multiple answers allowed)
DTV @lnternet search  @SNS (Twitter, Instagram, Facebook etc.) @Blog & Travel guidebook
®Book @Family, friends, or acquaintances. @O0ther ( )

Tell us more details of your answer,

3a. — How many in your group?
3b. — How many times have you gone on the Shikoku pilgrimage?
M1st @2nd B3rd @ more than four times
3c. — How many times have you come to Japan?
M1st  @2nd @3rd @more than four times
3d. - Did you visit all 88 temples on this pilgrimage? DYes @)n portions (No. ~No. )

4. Tell us about your pilgrimage plan and the results.
4a. —How long did you stay in Shikoku? ( Days) (originally planned days : days)
4b. -How long did you stay in Japan?  ( Days) (originally planned days: days)
4¢c. —~How much was the total amount you budgeted for the Pilgrimage?

( Yen) (original budget yen)

4d. -Did you have any unexpected expenses? If so, what ware they for?

4e. -Did you use any transportation other than walking for the Pilgrimage? Please indicate whether it was “as planned” or

“changed your plan”, and also indicate the reasons for using the transportation. Check all that apply.

Train O As planned [0 Changed| [ Insufficient time [0 Sightseeing around [J Pilgrimage route monotonous [ Other
Bus O As planned [0 Changed| [ Insufficient time [0 Sightseeing around [J Pilgrimage route monotonous [] Other
Car O As planned [0 Changed| [ Insufficient time [0 Sightseeing around [J Pilgrimage route monotonous [] Other
Bicycle O As planned [0 Changed| [ Insufficient time [0 Sightseeing around [J Pilgrimage route monotonous [] Other
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5. Did you achieve what you expected to achieve through the Shikoku pilgrimage?

5a. — How satisfied are you with your Shikoku Pilgrimage experience?

1 2

3

4

very unsatisfied unsatisfied

just as expected

satisfied

very satisfied

5b. —Tell us in details:

Your expectation in the following categories before you started this Shikoku Pilgrimage,

and how did you rate your experience now that you finished the Shikoku Pilgrimage.

Items Expectation Satisfaction

(DSelf-discovery and Spiritual practice 1—2—3—4—5 1—2—3—4—5
®@Visit scenic spots & Nature experience 1—2—3—4—5 1—2—3—4—5
®Bnterest in traditional Japanese culture and history 1—2—3—4—5 1—2—3—4—5
@lnteraction with locals 1—2—3—4—5 1—2—3—4—5
®Bnterest in Buddhism 1—2—3—4—5 1—2—3—4—5
®Spiritual Connection 1—2—3—4-5 1—2—3—4-5
@Other 1—2—3—4-5 1—2—3—4-5

5¢c — Do you have any other comment(s) about your experience on the Shikoku Pilgrimage.?

5d. —Please describe the most impressive experience you have had on the Pilgrimage.

6a. — Daily Life

Give us the breakdown, in percentage, of each accommodation type you used during the Shikoku Pilgrimage, the degree of

satisfaction, and the reason (its quality and the price).

1 2 3 4 5
very unsatisfied unsatisfied Jjust as expected satisfied very satisfied
Accommodation % Satisfaction Reason
Hotel, Japanese ryokan 1—2—3—4—5 Quality 1—2—3—4—5
price 1—2—3—4—5
Minshuku, guest house 1—2—3—4—5 quality 1—2—3—4—5
price 1—2—3—4-—5
Temple stay 1—2—3—4—5 quality 1—2—3—4—5
price 1—2—3—4—5
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Zenkonyado, Tsuyado 1—2—3—4—5 quality 1—2—3—4—5
price 1—2—3—4-—5
Sleeping Outside 1—2—3—4—5 quality 1—2—3—4—5
price 1—2—3—4—5
Other( ) 1—2—3—4-5 quality 1—2—3—4-—5
price 1—2—3—4-—5

6b. — Give us the breakdown, in percentage, of each place you used for meals during the Shikoku Pilgrimage, the degree of

satisfaction, and the reason (its quality and the price).

Facilities % Satisfaction Reason
Facilities at a Hotel and Japanese 1—2—3—4—-5 quality 1—2—3—4—5
ryokan. price 1—2—3—4—5
Facilities at a Minshuku, or a Guest 1—2—3—4—5 quality 1—2—3—4—5
House price 1—2—3—4-—5
Facilities at a temple 1—2—3—4—5 quality 1—2—3—4—5
price 1—2—3—4-—5
Restaurant or a Cafeteria 1—2—3—4—5 quality 1—2—3—4—5
price 1—2—3—4—5
Eat—in at a Supermarket 1—2—3—4—5 quality 1—2—3—4—5
price 1—2—3—4-—5
Food at a Convenience Store or a 1—2—3—4-—5 quality 1—2—3—4—5
Supermarket price 1—2—3—4—5
Other( ) 1—2—3—4-5 quality 1—2—3—4—5

price 1—2—3—4-—5

6¢c. —Tell us about a difficult or awkward situation you have experienced.

Items difficulty Special Notes

Communicating with the local people 1—2—3—4-—5

Finding your way / getting lost 1—2—3—4—5 a traffic sign, condition of the road

Making reservations or cancellations 1—2—3—4—5 Couldn't make a reservation because of the
language barrier

Japanese cuisine 1—2—3—4—5 There was no vegan or vegetarian menu

General health during your pilgrimage 1—2—3—4—5

Accidents and injuries 1—2—3—4—5

Availability of cashless payment options 1—2—3—4—5 Inconvenience, short of cash, etc.
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6d. ~Describe the most difficult problems you have experienced in this Pilgrimage.

7a. — For which purposes did you use a cell-phone that was always connected to the Internet?

Items

[ JAsk us questions through our page and messenger service

[ IDissemination of Information through SNS(Twitter, Instagram, Facebook etc.)

[ JRoute Search

[ ISearch for accommodation, eating and drinking facilities

[ IWeather information

[ ]Contact with friends, family, etc.

[ ]Other

7b — Mobile Internets Signal strength.

Bad & Good

How you rate the mobile internets signal strength 1—2—3—4—5

7c. — How much would you pay for renting equipment if it was easy to carry and use?

Items Amount of money

Deposit (will be returned to you later) Oyen less than 3,000yen less than 5000yen less than10,000yen less than
20,000yen above 20,000yen

Usage Charge Oyen less than 3,000yen less than 5,000yen less than10,000yen above
10,000yen
g Il : HYAKUJYUSHI ECONOMIC RESEARCH

ol g
%5 TEL 81-87-836-2492

In charge: Matsumoto (Ms.)
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