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Lauguage and title

Categorization
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Photos
Meeting & pickup

Tour details

Laguages Offered

Inclusions & exclusions

What makes your product unique

Information travelers need from
you

COVID-19 updates

Traveler details

Pricing schedules

Booking process

Cancellation policy
Traveler required information

Ticket builder

Ticket redemption

MIEE
Select the Lauguage
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product details into other
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Product title
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Photos
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All the attractions travelre see
TP R
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Select cancellation policy
Information from traveler

Set up your ticket

Ticket redemption
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-KLOOKOZEEIEH—&

Account Manager's email:
Section

Merchant info
BERIER

Activity Info
ERIER

Booking Information
FHIFTE

(1/2)

Item
FIvJIER
Merchant ID & Name*
BEROZRT

Merchant Contact name, email* X—=JL7RLX

Merchant Secondary Contact
MBDEEEST

Merchant Official Website (Activity webpage)*
NHHPU>Y

Merchant Admin Login info (If applicable)
BEROBENR-

Activity Name*
TIT1ET1%

Highlight*
IS4 (AEBRORPIZ®NT4-6X TIELALIZEW)

Activity Template

F>I—h

Destination Country and City*
EhERTIR

Business fence rule
SINTEZACHIRIEHDOEITN. HNEADH FFEDERETTHK
fE&n

Similar activity on Klook
LI 3Em

Multimedia Material URL
AT {7 ZRMURL

Confirmation Type*
FHIMEETES

Inventory Type/Voucher Type*
NI9Fv—514TF

Cancellation Policy*
Frolis—

Cancellation Condition
FroIRE

Ticket Type
Foryhg4T

The number of months displayed in the calendar
FHICIEEREAR (fAly A SEF TRINZERBLERIRETLLIN)

Last Booking Date
AR5EHARM

Auto-Extend
BEER

Cut-off Date and Time*
FAHV - FHEVDOETHEED (DLIHTHERIRE

Financial Model
KRB E

21

ttd attractions jp@klook.com

Example

1l

Klook Travel Limited

Klooker, gms@klook.com

https://www.klook.com

System Link: http://www.klook.com

Login Account: klook
Password: klookhk

Cental Walking Tour

Cental Walking Tour

Tour & Sightseeing

HONG KONG::Hong Kong

note: if the restriction is about, the activity is only
bookable in one language. Please submit the
onboarding request to Localization Team directly
https://klookcontent.zendesk.com/hc/en-
us/requests/new?ticket_form_id=360000614552

https://www.klook.com/en-US/activity/18552-best-
sightseeing-tour- hobart-
tasmania/?krt=s21&krid=33bdd5c6-b818-4a95-
7ed6- 635f515dd177

https://drive.google.com/drive/u/0/folders/1Bs2bwZ
XOLRCCEKmHiY
8XGal2li4eaZz9z

Instant Confirmation

API

Conditional(Please specify)

- Full refunds will be issued for cancellations made at
least 8 days before the selected activity date

- 50% refund will be issued for cancellations made
at 4-7 days before the selected activity date

- No refund will be issued for cancellations made at
1-3 days before the selected activity date

Fixed Date Ticket

Number of months display in the calendar for the
user to select the

time. Default : 6, up to 12months

31 Dec, 2020

30 days / till 31 Mar, 2020

1 day 5:00PM

Settlement


mailto:ttd_attractions_jp@klook.com
mailto:gms@klook.com
https://www.klook.com/
http://www.klook.com/
https://www.klook.com/en-US/activity/18552-best-sightseeing-tour-%20hobart-tasmania/?krt=s21&krid=33bdd5c6-b818-4a95-7ed6-%20635f515dd177
https://drive.google.com/drive/u/0/folders/1Bs2bwZx0LRccEKmHiY8XGa12li4eaZ9z
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Voucher
NOFv—

Other

Attractions & Shows
783923 /23-01EHk

Validity of Voucher*
NOFv—DOBEZNERR
Voucher Usage*
NOFv—5|Har55E
Voucher Code Level*

Voucher Redemption Policy*
Foy bOSHRCONT

Redemption Location*
5| SRR

Service Hours / Redemption Hours *
GBI / 514ER

Voucher Identity Verification *

What documents/information are required for
redemption/participation?

5| LRI ERED

Validity of Redemption

(Required if it's "Ticket Collection™)

FAIEDS HHARICONT

Conditional voucher redemption policy
Fory M5 RSO VWTENIBERI GNET T ALIZZN

Wheelchair and stroller friendly?
BRRFPAE-H—TOSHERIEETIH

Copy of Insurance? (if applicable)

RIRZZHIEOIE—

Will customers get refunded or can reschedule if they
are not able to participate due to uncontrollable reason
(e.g. aircraft delays, flight cancellations, etc)?
REMACEDECTFro L (RATHDELELFv> IR E)
DiHE. REPAFZEDOMIGEAIEETLLON

Address & Map link *

PR & FRTEHIDGoOgle Map URL

How to get there*
TIER

Additional Information

EREIR

Is re-entry available? *

BAGZETEEID

Seats Map (if applicable)

JB[EZR

Show Schedule (if applicable)

23-251-)

Opening Hours & Last Admission *

B =/ B B R RIS A I B

Anything prohibited inside the venue? *
JN—JATHIIOL TWIITA - FFEIAHRLED

Can lost, stolen, damaged tickets be replaced? *
Forybetgniz, fRUiiasa. BEMRII3LETEEIH ?

Are there luggage/storage facilities inside? If so will
there be fees? *
Y ETEFR0vN—(EFH0FETH (BRIELEERRE)

22

Print + Mobile Voucher

Unique Code

Conditional voucher redemption policy(Please
specify)

- Off Season Ticket: You must present your voucher
and exchange it

for a physical ticket

- Peak Season Ticket: You can enter the attraction
directly with this voucher

No

Location: Klook Travel
24F, Kinwick Centre, 32 Hollywood Rd, Central
https://goo.gl/maps/05SY4RVv1HDcag5b6

approximately xx minutes
By Bus: take No.xx bus to xxx stop, and walk for
approximately xxx minutes

Example:
restriction, child-age policy, no-show policy etc

e.g. re-entry is not allowed
BABA]

- Duration: 60 min
- Show times and dates: 11:00am daily

- Opening Hours: 8:00am-7:00pm
- Last admission: 6:00pm

Outside foods, pets, dangerous items, scooters, flash
photography, etc

No

No

Yes, USD5 per locker
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